Frequently Asked
Questions

Q Can I park anywbhere in Town Center
with the monthly pass?

A. You can park in the 355 Garage on

levels P3-P5. Other levels and garages are

reserved for daily parking.

Q How much does the montbly pass cost?
A. The cost for each pass is $65.

Q Where can 1 buy the monthly pass?

A. Monthly passes can be purchased at
parking pay stations 13-16 in the 355 Ga-
rage once you have been issued a passcode.
(You must first call 240-314-8728 for a
passcode.)

Q When can I buy the montbly pass?

A.. Monthly passes are available beginning
seven days before the first of each month
until 12 days after the first of each month.

QI don’t live in Rockville; can I still buy a
monthly pass?
A. Yes, anyone can buy a pass.

Q How many monthly passes can I buy?
A. There is no limit on the number of
passes you can buy.

Q Where can I get more information?
A. Call 240-314-8728 or email

parking@rockvillemd.gov

The garage is accessible from Route 355

(above) or Maryland Avenue.
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City of Rockville
111 Maryland Avenue
Rockville, MD 20850

www.rockvillemd.gov

Monthly

Parkmg‘,. Joy
at Rockville’ M”,’!k

Town Square
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Monthly parking in Rockville Town Square is convenient, easy and affordable. Whether you are in
the area for work or if you commute from the Rockville Metro Station, a monthly parking pass for

Rockville’s 355 Garage will save you money and time.

* In the middle of Rockville’s vibrant Town e A short walk to the District Court and
Square. county buildings.

* Just three blocks from the Rockville Metro * Enter the garage from Route 355 or
Station. Maryland Avenue.
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Purchase your
monthly pass today.

To purchase and use a pass:

1. Call 240-314-8728 or e-mail
parking@rockvillemd.gov to get

started. You will be issued a passcode
for the parking pay station and brief

instructions on how to operate it.

2. Enter your passcode into a desig-
nated parking pay station in the 355
Garage. You will prompted to enter
payment and issued a receipt.

3. Take your receipt to the parking
booth attendant. You will be issued a
hang tag for your vehicle.

4. Display your hang tag and you're on
your way.

Benefits of a monthly pass:

*  Unlimited use.

*  Saves money on the hourly rate.
*  Pay with credit card or cash.

*  One transaction per month.

» It’s fast and easy.




