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ROCKVILLE ANNUAL REPORT

FISCAL YEAR 2013 (July 2012 - June 2013)

from the City Manager
To the Mayor and Council,
residents and taxpayers of Rockville:
On behalf of the City staff, I am
pleased to present to you the fiscal year
2013 Annual Report. In October 2012, I
was honored to be appointed as Rockville’s
new City Manager. My first year on the job
has been both exciting and eventful, and my
husband and I were pleased to become Rockville residents in
late May.
During fiscal year 2013, there were continued positive
changes in Rockville’s economy, indicating that the worst of
the economic downturn is behind us. These changes included
increased property assessed values, an uptick in economic development and building activities, and an increase in income
tax revenues. The City’s strong financial management practices
were reaffirmed by the recent confirmation of the City’s AAA/
Aaa bond rating.
During the past year, the City organization and its staff
worked diligently to deliver excellent services to Rockville
residents and to improve the quality of life in the community.
Noteworthy activities included the grand opening of the new
police headquarters, the opening of the new bathhouse at
the Rockville Swim and Fitness Center and renovations at the
City’s maintenance facilities. We launched the City’s new and
improved website and organized the second Rockville Summit,
designed to bring the community together to focus on the
City’s future.
Please read the report to learn more about your City
government and the efforts made in fiscal year 2013 to ensure
Rockville continues to be a great community.
None of these successes would have been possible without the collaboration of the Mayor and City Council, City staff,
and the Rockville community. During the coming year, we will
continue to work together to build on these past successes.

– Barbara B. Matthews,
Rockville City Manger

The Year in Review
Rockville reveres its roots, its commitment to citizencentric public service, to the environment and to the connection of neighborhoods and residents. As a window into
the life of your city government, this Fiscal Year 2013 Annual
Report shares how each department is working to provide
outstanding service to your community. From refuse and
recycling collection to the work of our dedicated police
force, or from recreational opportunities to exceptional fiscal
management, your Rockville government is here to answer
the call. We’ve put together a timeline of the past year’s accomplishments and departmental highlights. Learn how your
City government is contributing to the betterment of the
community and be sure check out awards and honors various
departments received on page 8.
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Citizen Survey Reveals Residents’
Impressions of Life in Rockville

To better understand how
a place to raise children” as
The vast majority of
excellent or good
Rockville residents surveyed gave
to best communicate with resthe City high marks on a range of • 87 percent rated “overall
idents during power outages,
quality of services in
questions that probed how they
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feel about living in Rockville.
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• 91 percent of
comparisons,
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more
than
80
percent were
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described the “overall quality
“much above” or “above” the
some opportunities for imof life in the City of Rockville”
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provement. In particular, the
as excellent or good
For more information or
“availability of affordable hous• 87 percent rated the “overall
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quality of your neighborhood”
survey, visit www.rockvillemd.
as excellent or good
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• 89 percent rated “Rockville as
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❝ We love Rockville and all that
it has to offer. Thank you for
making it a great city to live! ~
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City Parks
Maintained

85

%

Used a Rockville
Park in the
Past Year

Tons of Recycling
Collected

89

%

Rated Refuse &
Recycling Collection
as Excellent or Good

Recreation Courses
Offered

84

%

Rated Recreation
Programs as
Excellent or Good

Rockville’s FY13
Year in Review

BY JULY:
Camps were
going strong
and welcomed
2,656 campers
at 153 camp
sessions.

Rockville is

13.55
Square Miles

JULY 2012

156

Miles of CityMaintained Streets

AUGUST 2012

MAYOR AND COUNCIL SELECT NEW CITY
MANAGER: Rockville’s Mayor and Council announced that Barbara Burns Matthews will be
the next city manager of Rockville. Matthews has
more than 25 years of local government experience and was the city manager of Takoma Park
since 2004. She started her job with the City in
October 2012.

256

Miles of CityMaintained Sidewalks

UNCORKED 2012: Rockville’s
Wine and Music Festival drew a
crowd of 4,000 visitors.

STORM CLEAN-UP: A late June derecho had crews working to
clean-up weeks into July with 760 tons collected within 30 days of the
storm. Later in June 2013, 295 tons of storm debris were collected
due to another large storm that hit Rockville.

Departmental Highlights of
the Fiscal Year 2013
CITY CLERK – The City Clerk’s Office provides
administrative and clerical staff support for the Mayor
and Council’s office; administers the City elections
including transitioning new members of the Mayor and
Council; provides staff support to the board of supervisors of elections and the compensation commission;
recruits members for more than two dozen boards
and commissions and works with commission members; and maintains up-to-date records for the City.
CITY MANAGER – The Department of the City
Manager implements the policies and strategic plans of
the Mayor and Council, provides professional recommendations to the Mayor and Council and oversees
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ROCKVILLE’S CHANNEL 11
TELEVISED 71 PUBLIC MEETINGS:
The City government’s television
crew continued to bring public meetings into homes in FY13. Find them
on Channel 11 or on the City website
on demand. Meetings televised were:
Mayor and Council ................................. 37
Planning Commission.......................... 20
Historic District Commission.............10
Board of Appeals......................................4

50

Reaching Residents in FY 2013
YouTube Channel Views.................................40,504
Twitter Followers on City Accounts.............2,619
Facebook Fans........................................................1,657
Web Page Views.........................................3,355,832
Home Page Views.......................................... 534,033
Press Releases.............................................................183
the day-to-day management of city operations. In fiscal
year 2013, the Communication Division of the City
Manager’s Office launched a new city website featuring a more user-friendly format for residents to access
City information and services. Also in FY13, Rockville
11 executed a technology upgrade to the Mayor and
Council chambers to improve the viewing experience in the room and for viewers at home. The City

CITY NAMED ONE OF REGION’S HEALTHIEST
EMPLOYERS: The City of Rockville was named one
of the Washington Business Journal’s Top 50 Healthiest Employers for the second year in a row. The City
was honored for its workplace wellness program,
LiveWell.

4,600

Number of Licensed Dogs

Playgrounds in
Rockville Parks

Manager’s Office also received $200,000 in a Maryland state bond bill for improvements at the Swim and
Fitness Center. Looking ahead, the City Manager is
working to hire three department directors for Human Resources, Recreation and Parks and Information
and Technology.
CITY ATTORNEY – The City Attorney’s Office
provides legal support to the City of Rockville. The
office serves as the legal advisor to the Mayor and
Council, all boards and commissions and the City staff
on all legal matters affecting the City. As legal advisor
to the City, staff from this office attends and provides
legal counsel at Mayor and Council meetings, and, as
needed, at meetings of the City’s various boards and
commissions; prepares, negotiates and/or reviews all
legal documents involving the City; prepares and/or
reviews ordinances, resolutions, and amendments to
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POLICE DEPARTMENT MOVES TO NEW HEADQUARTERS: The Rockville City Police Department (RCPD)
moved to 2 West Montgomery Ave. The facility, equipped
with the latest state-of-theart police technology, is at the
corner of West Montgomery
Avenue and N. Washington
Street in the newly renovated
historic post office building.
By The Numbers:
The renovation of the historic
building and construction of
a new annex for use as the
police headquarters began in
miles of shared-use paths
early 2011.

r

FLEET SERVICES
RENOVATION AT
MAINTENANCE
FACILITY IS COMPLETE:
The second phase included the construction
of a new Fleet Services
building, which followed
the construction of a new
salt barn in phase one.

35.71
10-mile

loop of the Carl Henn
Memorial Millennium Trail

45.52

miles of signed shared
roadways in the city

SEPTEMBER 2012

NEW MAYOR AND COUNCIL CHAMBERS UNVEILED:
The chambers underwent a complete renovation, funded
from the Cable TV Equipment Special Activities Fund
(separate from City tax revenue streams), in large part
to improve the audience’s viewing experience. Upgrades
included: two 80-inch monitors for viewing presentations;
one 60-inch monitor for viewing the Rockville 11 broadcast; four HD cameras; 11 microphones; new speaker
system; personal presentation monitors for meeting participants; new lighting system; and new furniture.

OCTOBER 2012

4,105
Tons of Yard
Waste Collected

Source of Statistical Information: City records and U.S. Census
2007-2011 American Community Survey 5-year estimates.

the City Code and Charter; and represents the City’s
interests in legal proceedings before federal and state
courts and administrative agencies.
COMMUNITY PLANNING AND
DEVELOPMENT SERVICES – The Community Planning and Development Services Department oversees planning, historic preservation,
housing affordability, development and permitting
activities throughout the City to ensure Rockville’s
vision is achieved. The community expresses this
vision through the City’s Master Plan, Zoning Ordinance and other development regulations.
In fiscal year 2013, the department updated
the Fire Code, coordinated an effort to have Rockville join Montgomery County’s Heritage Area and
worked with the Planning Commission on the draft
Rockville Pike Plan. The department implemented
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CITY RECOGNIZED AS
BIKE FRIENDLY: After
a concerted effort by the
City to improve pedestrian and bicycling safety
and infrastructure in the past two years, Rockville was
named a Bicycle Friendly Community by the League
of American Bicyclists. The City received the bronze
award, which recognizes municipalities that actively
support bicycling, provide safe bicycle facilities and
encourage bicycle use as an alternative form of transportation. The bronze award is the highest level award
received by any jurisdiction in Maryland. The City also
established a bicycle/pedestrian coordinator staff position to increase support for bicycling in the community.
Looking ahead, Rockville will welcome bike sharing to
the City this fall as part of a coordinated effort with the
BikeShare program and other local jurisdictions.

ROCKVILLE CELEBRATES NATIONAL
PLANNING MONTH:
During the month of
October, the City got
the word out about
Rockville’s Community Planning and
Development Services
(CPDS) department
and the work they do
to plan the City’s future. The City hosted
a photo contest about
“My Favorite Rockville Place.” Entries
included this picture.

CITY FIRECODE UPDATED:
Rockville updated Chapter 9
of the city code in FY13. The
updates bring the city in compliance with state regulations
regarding the Fire Safety Code.

CPDS Totals for FY 2013
Total permits issued............................................ 3,930
Permit revenue generated.....................$1,518,930
Inspections conducted......................................13,703
Development review applications..........................95
Sign permits issued....................................................239
Community Development Block Grant funds
spent..................................................................$247,760
Staff supported 42 meetings of the Board of
Appeals, Historic District Commission, Planning
Commission and Sign Review Board.
a technology upgrade with plans to launch online
permitting applications and expects to have an up-

COLLEGE GARDENS PARK PROJECT HONORED:
The project was named the 2012 Public Works
Project of the Year by the American Public Works
Association.

CITY RECEIVES HIGH
MARKS FOR GOING
GREEN: Rockville is
ranked 12th in the nation by the EPA for the
total amount of green
power used by the City,
residents and businesses. In FY13, the City earned
a Certificate of Sustainability from the Sustainable
Maryland Certified program which recognizes the
City’s environmental efforts statewide, becoming the
second Maryland municipality to earn this designation
under the statewide program. Also, the City is recognized by Bethesda Magazine as a Green Community.

date to the Municipal Growth Element presented
to the Mayor and Council for adoption in fiscal
year 2014.
FINANCE – The Department of Finance helps
the various agencies of the City government meet
their service objectives by acquiring goods and services, allocating the organization’s available human
and financial resources, processing financial transactions, and providing information and analysis as a
basis for decision making.
The department bills and/or collects the major
City revenues and provides assistance to taxpayers and utility customers. The department also
provides financial planning services for the City,
secures financing for capital construction, and safeguards and invests City funds.
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SCHOOL OF ROCK(VILLE) KICKS
OFF: It was an opportunity to learn about
Rockville’s history, demographics, neighborhoods, government and how to get
involved in your community. The School of
Rock(ville) is a free, four-session program
for students in grades 10 to 12 and in FY13,
eight students took part.

RESULTS FROM HOLIDAY AND COAT
DRIVES: Rockville-area residents and
City employees contributed to the annual
holiday drive and coat drive. More than
$50,000 in gifts of food, toys, gift cards
and cash were made, which then distributed donated items to local families. City
employees delivered about 650 coats to
One Warm Coat for local distribution.

b2,124
Tons of Leaves Collected

NOVEMBER 2012

147

Miles of CityMaintained Sewer

DECEMBER 2012

ROCKVILLE SUMMIT 2012: Rockville residents
joined members of the business, non-profit, education
and government communities to focus on the City’s
economy, development, culture and quality of life at
the Rockville Summit 2012 on Saturday, Nov. 3. The
summit featured a presentation from six volunteer
committees with recommendations for Rockville’s
future, and a chance for attendees to ask questions
and participate in the dialogue. The gathering bookended a process started in 2011 when the first summit
attracted nearly 200 community leaders.

MAYOR AND COUNCIL
AUTHORIZE ROCKVILLE
HOUSING ENTERPRISES TO
ACQUIRE FIRESIDE PARK
APARTMENTS: The City will
loan $1.8 million and grant
$200,000 to RHE to purchase
Fireside Park, to maintain the
complex as mixed-income
housing, affordable to a range
of household income levels.
STORMWATER MANAGEMENT AND SEDIMENT CONTROL CODE REVISED:
The Mayor and Council approved an amendment to Chapter 19 of the Rockville City Code
to comply with state requirements regarding
sediment control and stormwater management measures to support development
in Rockville. Rockville has one of the most
advanced Stormwater Management programs
in the region in an effort to prevent erosive
stormwater in the City’s watershed areas.

3,266
City-Maintained
Street Lights

CITY WELCOMES DELEGATION FROM JIAXING,
CHINA: A delegation of leaders from Jiaxing, China,
enjoyed a weekend friendship visit with Rockville leaders and residents. The public joined the Chinese delegation and Rockville leaders and residents at a special
friendship dinner at VisArts in Town Center. The two
cities have been working toward developing a Sister
City relationship since 2008. Here Rockville leaders and
Jiaxing visitors dedicate a peony garden.

HUMAN RESOURCES – The Human Resources
Department formulates and administers personnel
policies and manages the recruitment, referral and
selection of applicants to fill City jobs. It also coordinates organizational development training and career
development programs, administers employee benefits and runs the City’s health and wellness programs
among other tasks.
INFORMATION TECHNOLOGY – The Department of Information Technology manages the
City’s telecommunications and cable TV regulatory
activities, telephone, and computer systems including, desktop computers, mobile computers, wireless
communications devices and local and wide area
networks. It also maintains the City’s web servers and
Geographic Information System (GIS), and collects
revenues from telecommunication related activities,
Page 4

GLENVIEW
MANSION IS THE
PLACE TO BE IN
DECEMBER: The
holidays were
celebrated with
multiple events at
Rockville Civic
Center Park.

including wireless leases, rights of way agreements and
cable franchise agreements.
In fiscal year 2013, the department upgraded
and installed technology to the system that provides
residents more reliable and faster streaming of the
Mayor and Council and Planning Commission meetings, other live telecasts and program of Rockville 11.
It also assisted in design and installation of network
communications at the new police headquarters, Fleet
Services Maintenance Building and Swim Center and
expanded wi-fi at the F. Scott Fitzgerald Theatre for
the Rockville Summit.
POLICE – The Rockville City Police Department
is a fully accredited agency, 22 years running, that
works with the community to provide the best police
protection, services, education and enforcement.
The department is committed to ensuring the safety

374

Pounds of Unwanted and
Unused Medications
Donated for DEA National
Drug Take Back Day

Police Totals for FY 2013
Sworn officers...............................................................59
Civilian Employees.......................................................32
Responded calls for service......................> 24,000
Rental properties inspected.............................2,500
Dog Licenses..........................................................4,600
Rabies Clinics....................................................................5
Off-leash Testing..............................................................5
and protection of homes, businesses, schools and the
people who occupy them.
The department moved to a new headquarters
in fiscal year 2013, and notes that the uniform crime
rate for serious crime reported in Rockville decreased
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REVISED FIRE SAFETY
CODE TAKES EFFECT:
The revised code, updated for the first time
since 1979, requires all
residential and commercial buildings in Rockville to meet minimum
standards for fire safety.
It adopts all the provisions of state requirements, while amending
some portions to align
Rockville’s requirements with Montgomery County and the City
of Gaithersburg.

1,382

MAYOR AND COUNCIL CREATE FINANCIAL ADVISORY BOARD: The
five-member board will advise the Mayor and Council regarding financial
matters, including the review of current financial policies, procedures, and
documents relating to City finances. Members will be appointed to three
year terms by the mayor, subject to confirmation by the council.

Number of Hydrants

CHARTER REVIEW COMMISSION PRESENTS
FINAL REPORT: The citizen Charter Review Commission recommends changes to
the City’s charter regarding council terms,
the election cycle and the size of the council
which citizens will vote on as three advisory referendum questions in the 2013 City Election on Nov. 5.

JANUARY 2013

Rockville Business
Academy attendees:
“One of the most important
aspects of the academy is
the opportunity to meet
other business owners and
members of the Rockville
government.”

FEBRUARY 2013

175
Miles of CityMaintained
Water Lines

ROCKVILLE HONORS DR. KING: Dancers
from Soul In Motion and VCDE performed at
the annual Martin Luther King, Jr. celebration.

POLICE PARTICIPATE IN POLAR BEAR
PLUNGE: More than 20 Rockville City Police officers plunged into the cold water of the Chesapeake Bay at Sandy Point State Park to raise
money for Special Olympics Maryland. This was
the fourth year the department participated
in the plunge. As of the plunge date, the team
raised more than $4,000 and more than $18,000
over the past four years. This year, K-9 Boomer
raised $2,210 on his own.

ROCKVILLE GIS MAPS ARE MOBILE-READY: To address one of the initiatives of the City’s Information Technology Strategic Plan for fiscal years 2012 – 2016, most
City Geographic Information Systems (GIS) maps are now
compatible with mobile devices including smartphones.
Among the many maps which are mobile compatible are
those for development review projects, historic buildings
catalog and historic districts, neighborhood associations
and zoning.

again, continuing a five-year downward trend. It
continued the successful school/community outreach
police officer position, allowing the department to
maintain a visible presence and involvement with local
high schools. The department also underwent a successful assessment process for maintaining its International Accreditation status for another three years.
PUBLIC WORKS – The Public Works Department
provides services to the city in the areas of water,
sewer, stormwater, recycling and refuse, transportation, fleet services, environmental and right-of-way
management. Looking ahead, the department will
start a $6 million, two-year improvement project to
ensure compliance with EPA water quality regulations
at the Water Treatment Plant in October. The overall
focus is to provide sustainable and resilient infrastructure to support well-maintained and valuable services.
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ROCKVILLE BUSINESS
ACADEMY: The Rockville
Business Academy is a
new partnership between
the City’s neighborhood resources division,
Rockville Chamber of
Commerce, Maryland
Women’s Business Center
and REDI, and builds on
the successful Rockville
University and School of
Rock(ville) programs that
encourage citizen awareness and participation in
their City government.

102

Miles of Storm
Sewer Maintained

39.5

Median Age of
Rockville Residents

5TH ANNUAL LUNAR NEW YEAR CELEBRATION: Rockville welcomed
the year of the snake and celebrated Rockville’s Asian cultures. One in three
Rockville residents were born outside the United States and 54 percent of
the City’s foreign-born population was born in Asia, according to the most
recent census.
ROCKVILLE MAINTAINS TRIPLE-A BOND
RATING: The City was again given a triple-A
bond rating from both Standard and Poor’s
(AAA) and Moody’s Investor Services (Aaa),
which is the highest bond rating available. The
City’s triple-A rating shows outside investors that
the rating agencies are confident in the City’s
ability to repay our debt, and are comfortable
with the stability of our tax base and our future
prospects as a community. The triple-A rating
also saves the City money because we are able to
borrow money at lower interest rates. The City
first received the triple-A bond rating in 2007.

Traffic & Transportation Totals for FY 2013

1,513
Number of Street
Signs Installed,
Repaired or Replaced

Accessible Pedestrian Signals completed.................. 10

Environmental Management
Totals for FY 2013

Miles of sidewalk added or replaced.......................... 10

Tons of storm debris collected.............................1,055

Streetlights upgraded.................................................... 137

Tons of recycling, refuse, yard
waste & leaves collected.................................. 22,508

ADA ramps installed..................................................... 166
Traffic counts conducted............................................. 128

Rate of recycling collected......................................... 52%
Sediment & erosion site inspections...................1,007

Engineering & Construction Management
Totals for FY 2013
Miles of sewer rehabilitation.....................................10.4

Inspected private stormwater facilities..................208
Inspected public stormwater facilities..................... 232

Miles of water main rehabilitation..............................3.1
Fire hydrants replaced.....................................................24
Miles of asphalt paving ................................................13.4
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CITIZEN POLICE ACADEMY KICKS OFF: The 10-week, free
course gave students an idea about what it takes to be a Rockville City Police Officer. Participants learned about all aspects
of the police department and received hands-on training. Topics
covered include crime scene process, firearms training simulations and more. Forty-seven people attended the academy in
2013. The academy was the focus of a visit in June from a delegation of government leaders from the Republic of the Congo
who are considering replicating it in their own country.

H25,982
Total Households

MAYOR AND COUNCIL RECEIVE CITIZEN SURVEY RESULTS: Refer to page 1 of the annual report
where details from this survey are highlighted.

15,267
Healthy Meals Served
at the Senior Center

MARCH 2013

EARTH MONTH EVENTS: The City of Rockville’s
Environmental Management Division in the Public
Works Department offered a variety of events and
activities throughout March and April, including
workshops, stream cleanups and opportunities to
learn how to stay green all year long. Each Arbor
Day, the City of Rockville’s forestry staff visits most
Rockville public and private elementary schools and
presents each first grader with a seedling to plant.

APRIL 2013

MAYOR AND COUNCIL RENAME GRANDIN
PARK: The park was renamed for late resident
Phyllis Kavanaugh in recognition of her stewardship of the park. The City dedicated the park at
a gathering on May 25.
BUSINESS APPRECIATION WEEK:
Members of the
Mayor and Council,
City of Rockville
staff, Rockville Economic Development, Inc. (REDI) board members,
and the Rockville Chamber of Commerce board
members visited about 50 businesses during a week
in mid-March. REDI organizes this annual event to
thank Rockville businesses for locating in the City
and for contributing to the local economy and quality of life. The visits and surveys completed by the
participating businesses help the City, REDI and the
Chamber understand how to better support business growth and success in Rockville.

PROGRESS ON THE ROCKVILLE PIKE
PLAN: The Planning Commission held three
public hearings starting in March on a update
to the 1989 Rockville Pike Plan,
which governs land
use and transportation in and
around a 2-mile
stretch of the Pike.
The commission
continued their
review into the
summer months.

N1,073

92,288

$

Median Household Income

Acres of Park Land and Open Space

RECREATION AND PARKS – The Recreation
and Parks Department oversees parks and facilities that
provide opportunities for residents to enjoy life in their
city. With community centers, a nature center, civic
center, swim and fitness center, golf course and senior
center, and a full range of outdoor recreation amenities,
the department is committed to offering a variety of
recreational opportunities for all residents.
Last year, more than 30,000 people registered
for one or more recreation programs offered by this
department. The department introduced new sports
leagues to Rockville with a tennis tournament, men’s
futsal and table tennis. The Recreation Fund, which
provides financial support to people who may need assistance paying for recreation programs, provided help
to 638 people in fiscal year 2013 in the form of $45,000
in scholarships.
In fiscal year 2013, the department repaired three
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4.7

million
gal./day

Water Consumed and 100% Daily Compliance with
State and Federal Drinking Water Quality Standards

POLICE BRING THREE NEW RED LIGHT CAMERAS ONLINE: The City of Rockville started to operate red light cameras
at three new locations and began issuing tickets for violations
after an initial month-long grace period. The cameras are part
of the City’s effort to improve vehicle and pedestrian safety.
Cameras in other locations have proven effective, with the City
experiencing an 80 percent drop in the number of violations in
the first seven months since new technology was implemented.

park pedestrian bridges (Welsh Park, Elwood Smith and
Potomac Woods) and completed landscape renovations
at Veteran’s Park. It also replaced playgrounds at Calvin
Park and Dawson Farm Park, as well as a bankshot basketball court at Montrose Park. A renovation project
in the social hall of the F. Scott Fitzgerald Theatre is expected to be complete this fall, with updated restrooms
and kitchen.
Community Services:
Commitment to the community reaches beyond
keeping day-to-day life operating smoothly; it’s also
about helping our neighbors. The Holiday Drive collected more than $50,000 in food, toys, gift cards, and
monetary donations in November and December of
2012. Through the Volunteer Income Tax Assistance
program, a partnership with Community Action
Agency, more than 490 families filed their income taxes
free of charge. Forty-eight at-risk, income eligible youth

received early intervention and prevention counseling
services in 2013. More than 150 youth participated in
the Division’s youth development programs. These human services programs are targeted towards improving
the social/emotional well-being of the participants and
school and community connectedness. More than 50
Holiday Drive Results
Donors.........................................................................129
Volunteers...................................................................231
Households served/Thanksgiving.......................564
Households served/December...........................592
Number of children served..................................939
Cash donations................................................$18,907
Gift Card Donations........................................$1,625
Food, toys, etc. donation........................... $31,855
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CITY HOSTS 25TH ANNUAL
HOMETOWN HOLIDAYS: The
festival included performances from
30 bands on five stages throughout Town Center, and the Taste
of Rockville included food from 20
local restaurants. Children’s performances and amusements kept kids
entertained throughout the weekend, and the 69th annual Memorial
Day Ceremony and Parade saw its
biggest crowd in recent memory.

MAY 2013

LINCOLN PARK COMMUNITY CENTER
REOPENS GYM: The renovation project
included new flooring with lines for basketball,
volleyball and badminton. The fitness room
now has a new ventilation system, new flooring
was installed, bathrooms were renovated and
walls were painted throughout the building.

PUBLIC SAFETY AWARDS: Law enforcement officers and fire and rescue workers
were honored during the 24th Annual Rockville Public Safety Awards at the Lakewood
Country Club. The Rockville City Police
Department, Montgomery County Sheriff’s
Department, Montgomery County Department of Correction and Rehabilitation,
Rockville Volunteer Fire Department and
everyday citizens were honored for their
efforts to serve the community.

CITY WELCOMES CHOICE
HOTELS HEADQUARTERS TO
TOWN CENTER: Rockville’s
elected representatives joined
Choice Hotels and Foulger-Pratt
in a ribbon cutting ceremony on
June 6. The company relocated
its headquarters from Silver
Spring to Rockville, bringing several hundred jobs with it.

JUNE 2013

MAYOR AND COUNCIL
APPROVE THREE
ADVISORY
REFERENDUM
QUESTIONS FOR
NOV. 5 BALLOT:
Voters will have a chance
to weigh in on revisions to the
City Charter at the City election
on Tuesday, Nov. 5.

CITY CELEBRATES NATIONAL PUBLIC
WORKS WEEK: The City of Rockville and
the American Public Works Association
celebrated National Public Works Week
from May 20-24.

™10,886
Tons of Refuse Disposed

MAYOR AND COUNCIL
ADOPT FY14 BUDGET:
Rockville residents will pay
the same property tax rate
in fiscal year 2014 as they did
last year, thanks to a decision
by the Mayor and Council to
pass a budget that keeps the
property tax rate steady for
the sixth straight year.

ROCKVILLE IS OFFICIALLY A HERITAGE
AREA: The state
approved the designation for Rockville to be
folded into the entire
Montgomery County
Heritage Area Management which allows
the City to be eligible
for grants directed at
historic preservation.

NEW CITY WEBSITE UNVEILED: In an
effort to become more user-friendly and
provide a greater ease of access to residents,
the City’s website was redesigned.

428

Street Trees Planted
SWIM AND FITNESS CENTER DEDICATES NEW BATH
HOUSE AND OPENS FOR SUMMER: The 5,000 square
foot bath house includes men’s and women’s lockers, changing areas, showers and restrooms. Its funding included
$220,000 in bond bill funds from the State of Maryland.

families and 110 children have received case management and mental health services at the City operated
Linkages to Learning at Maryvale Elementary School.
Department Highlights
Glenview Mansion events..........................................587
Performances and rehearsals at the 446-seat F.
Scott Fitzgerald Theatre......................................306
Woottons Mill Garden plots.....................................178
Bus rides provided to seniors............................31,218
Senior home maintenance assists....................... 1,196
Annuals and bulbs planted..................................50,050
Trees pruned..............................................................1,222
Parks and facilities service requests.................. 2,028
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SEN. BEN CARDIN VISITS POLICE FACILITY: U.S. Senator Ben Cardin
paid a visit to the new Rockville City Police headquarters to promote new
legislation and to tour the police station. Sen. Cardin spoke about the National Blue Alert Act of 2013, a bill that aims to create an extended system of
communications across state lines that aids authorities in catching suspects
that have killed or injured police officers. The Mayor and Council joined
other elected officials and local law enforcement officials at the event.

Attendance at FY 2013 Events (estimated)
Hometown Holidays and
Memorial Day Parade.................................60,000
Uncorked Wine and Music Festival........... 4,000
Car Show......................................................10,000
Veterans Day...................................................... 200
Farmers Markets.........................................58,000
Visits to City Centers in FY 2013 (estimated)
Swim and Fitness Center.........................< 300,000
Thomas Farm Community Center:............ 83,400
Twinbrook Community Recreation Ctr... 65,000
Lincoln Park Community Center.................35,400
Croydon Creek Nature Center...................27,000

Board and Commission
and Other Volunteers
The City of Rockville offers many ways for residents to get involved, and a critical service many people
provide is volunteering as a board or commission
member. The City has 30 boards and commissions and
task forces. Many volunteers served on one of these
boards or commissions in fiscal year 2013. Nearly 1,000
volunteers gave a minimum of 40 hours of work to the
City, which adds up to 38,400 hours of service.
More than 1,800 people contributed nearly
78,000 hours of volunteer service for Recreation and
Parks programs in fiscal year 2013, and more than 285
people volunteered for programs with the Community
Services Division, contributing more than 3,000 hours
of work. The City thanks all these individuals for their
service.
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Awards and Honors
CITY MANAGER
•

•

Finalist for City-County Communications & Marketing
Association SAVVY Award recognizing outstanding communication outreach efforts for Hometown Holidays promotion and communications for a single event. This award
represents the combine efforts of video, online and printed
marketing from the Communications Division.
Finalist for National Association of Telecommunication Officers and Administrators (NATOA) for Hometown Holidays
promotional video.

•

•

•

FINANCE
Certificate of Achievement for
Excellence in Financial Reporting
For the 24th year, the City’s Accounting Division received the
Certificate of Achievement for Excellence in Financial Reporting from the Government Finance Officers Association for the
Comprehensive Annual Financial Report (CAFR).

•

Distinguished Budget Presentation Award
For the 22nd year, the City’s Budget Division received the
Distinguished Budget Presentation Award from the Government Finance Officers Association for the Annual Operating and
Capital Improvement Program Budget.

•

•
Popular Annual Financial Reporting Award
For the 6th year in a row, the City’s Budget Division received
the Popular Annual Financial Reporting Award from the Government Finance Officers Association for the Popular Annual
Financial Report (PAFR).

POLICE

•
•

Rockville Public Safety Distinguished Service Citations: Corporal Kyle Dickerson, Corporal Steve Malko, Corporal Phil
Lew, Corporal Karl Plitt, Corporal John Pfaehler, Officer Chad
Bates
Meritorious Service Citation: Corporal John Pfaehler
Governor’s Office of Crime Prevention and Control Crime
Prevention Award for overall Crime Prevention/Community
Outreach programming.

PUBLIC WORKS
Honored with the Maryland Employer Support of the Guard
and Reserve which recognizes employers who provide excellent work environments and flexibility for employees who serve
in the National Guard or military reserve. The Public Works
department received an “Above and Beyond” award which was
created to recognize employers that provide extraordinary
patriotic support and cooperation to their employees who have
answered their nation’s call to serve.
DPW was also the recipient of grant funding for infrastructure and environmental projects:
• EPA grant for a solar panel feasibility study for City-owned
properties
• Received an $827,000 Transportation, Community, and System Preservation (TCSP) federal grant for pedestrian safety

Received the Tree City USA Award from the National Arbor
Day Foundation for the 24th consecutive year.
Received the Plant Award - Green Level from the Maryland
Urban and Community Forest Committee for the 10th consecutive year.
Rockville-Montgomery Swim Club awarded Gold Medal from
USA Swimming as one of the top 25 swim clubs in the United
States.
Keep Montgomery County Beautiful 26th Annual Beautification Awards:
– Award of Distinction (East Rockville Greenway)
– Award of Excellence (Pump House at Croydon Park,
The Ponds at Fallsgrove, Veirs Mill Road Landscape 		
Enhancements, Park Road/ S. Stonestreet Landscape 		
Enhancement, Mattie Stepanek Park Peace Garden)

CITY OF ROCKVILLE ORGANIZATIONAL CHART

Boards		

Commissions

Department of Finance
Department of Human Resources
Department of Information Technology
Department of Police
Department of Public Works

5%
Refuse
$6.2
8%
Sewer
$9.7

58%
General
$65.8

1%
Use of Money and
Property
$1.5

31%
Property Taxes
$35.3

17%
From Other
Government
$18.8
30%
Charges for
Service
$34.3

8%
Water
$9.7

FY13 MODIFIED EXPENDITURES BY FUND

FY13 MODIFIED REVENUES BY TYPE

(Includes Parking, RedGate, Special Activities, CDBG, and Speed Camera funds.)

(Includes interfund transfers and interfund administrative charges.)
Note: Dollar figures are in millions.
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CITY ATTORNEY

Debra Yerg Daniel
DIRECTOR OF
COMMUNITY PLANNING &
DEVELOPMENT SERVICES

Susan Swift
CHIEF FINANCIAL OFFICER

Gavin Cohen
ACTING DIRECTOR OF
INFORMATION TECHNOLOGY

Janet Hare
ACTING DIRECTOR OF
HUMAN RESOURCES

Colette Anthony
CHIEF OF POLICE

T.N. Treschuk
DIRECTOR OF
PUBLIC WORKS

City of Rockville
111 Maryland Avenue, Rockville, MD 20850
240-314-5000 • www.rockvillemd.gov

GET INVOLVED
IN YOUR
CITY AND
COMMUNITY
CONTACT THE MAYOR
AND COUNCIL
• By email: mayorcouncil@
rockvillemd.gov
• By mail: 111 Maryland Ave.,
Rockville, MD 20850
• By phone: 240-314-8280
SPEAK AT
CITIZENS FORUM
• Held during most Mayor and
Council meetings, residents may
speak for up to three minutes.
Call the City Clerk’s Office at
240-314-8280.

Department of Recreation and Parks

15%
Other Revenue*
$16.6

CITY CLERK/TREASURER

Department of the
City Attorney

Department of Community Planning and Development Services

4%
Fines and Forfeitures
$4.6
		

3%
Stormwater
11%
Management Debt Service
$3.7
$12.1
		

CITY MANAGER

Barbara B. Matthews

Christine Henry

2%
Licenses and Permits
$2.6

7%
Other*
7.3

John F. Hall, Jr.
Tom Moore
Bridget Donnell Newton
Mark Pierzchala

ACTING DIRECTOR OF
RECREATION AND PARKS

Mayor and Council

Department of the
City Manager

COUNCILMEMBERS

Craig Simoneau

Citizens of Rockville

Office of the
City Clerk

MAYOR

Phyllis Marcuccio

Doug Barber

RECREATION AND PARKS
•

•

improvements including crosswalks near the Twinbrook
Metro Station and to provide space on South Stonestreet
Avenue near the Rockville Metro Station for bike lanes and a
sidewalk.
In partnership with Montgomery County, Rockville received
a $1.3 million grant that will bring the Capital Bikeshare program to Rockville in the fall 2013.
Received preliminary approval by the Maryland Energy Administration for an energy efficiency grant of $97,300, which
will be used for energy efficiency upgrades at City facilities.
The Maryland Department of Natural Resources (DNR)
selected the City to receive a $1 million grant from the FY
2014 Chesapeake & Atlantic Coastal Bays Trust Fund for the
Horizon Hills Stormwater Management Retrofit project.

MAKE A REQUEST;
REPORT A PROBLEM OR
COMMENT ON CITY SERVICES
• Email at csr@rockvillemd.gov;
• by phone at 240-314-8139 or
• by mail (see above)
ATTEND
ROCKVILLE UNIVERSITY
• Learn about the city’s history,
its government and its neighborhoods. Call 240-314-8340 for info.
SERVE ON A BOARD
OR COMMISSION
•   Learn about vacancies or obtain
an application at cityclerk@
rockvillemd.gov.
BECOME A VOLUNTEER
•   Contact the Recreation and
Parks Department at 240-3148620 or
•   Community Services Division at
240-314-8310.
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