Introduction
The Purpose of Design Guidelines
The Rockville Town Center Master Plan, which was approved and adopted on October 22, 2001 by the City of
Rockville, Maryland, recommends the creation of Design Guidelines for use in an Urban Design Overlay District
(see below). The boundary of this district corresponds with the desired urban areas within the Town Center
Planning Area, and although this document will address specific components of the shaded area in the center
of this district, the following guidelines will be applied as a framework to all subsequent phases within the Urban
Design Overlay District. Additional design guidelines will be created to address each new phase as it develops.
The following Urban Design Guidelines are intended to provide guidance for developers and designers as they
begin to plan and design the Rockville Town Center. The guidelines are not intended to be requirements, but
principles that should be studied and followed. Exceptions to the guidelines will be considered if the design as
proposed meets or exceeds the intent of the guidelines, and the purpose of the Town Center Master Plan.
The guidelines shall apply to both public and private development within the Urban Design Overlay District.

Master Plan Goal
Create a daytime, evening, and weekend activity center
that is easily identifiable, pedestrian-oriented, and
incorporates a mix of uses and activities.
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District Guidelines
Urban Design District Guidelines
(from the Rockville Town Center Master Plan; approved and adopted on October 22, 2001)

1.

Celebrate Maryland Avenue as the Town
Center centerpiece through the use of
outstanding and creative design solutions.

2.

Celebrate Washington Street as a high
quality, mixed-use street that serves as
an appropriate transition to the residential
neighborhoods.

3.

Bring buildings up to the street edge and
reinforce a sense of urban enclosure by
placing parking behind buildings.

4.

Encourage high quality materials in all
aspects of site and building development.

5.

Incorporate open space (landscaping and/
or plazas) into private building plans.

6.

Create streetscapes and public spaces
that feel comfortable to pedestrians.

7.

Utilize traditional storefront design
techniques wherever possible; maximize
opportunities for street activity by
incorporating open and inviting ground
floors.

SOLUTION

3. Form a limited network of
SOLUTION

2. Support a full-service grocery

continuous streets “edged” by
mixed-use entities with parking
oppurtunities situated behind.

SOLUTION

1. Create a tree-lined street with wide
sidewalks that clearly connect Beall
Avenue and East Middle Lane.

store that services the needs of
the residential community.

SOLUTION

6. Develop streetscape dimensions and
materials that allow for a comfortable
relationship between pedestrians
and vehicles.

SOLUTION

4. Prepare a “catalog” of acceptable
elements and materials for use in
defining architectural and
streetscape items.

SOLUTION

7. Encourage street level retailers
to express their identities in ways
that appeal to both pedestrians
and vehicles.

SOLUTION

5. Create a central landmark “Plaza”
that addresses the needs of a
successful public space.

District Guidelines
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District Guidelines

1.

Celebrate Maryland Avenue as the Town Center
centerpiece through the use of outstanding and
creative design solutions.

SOLUTION:

Maryland Avenue

Create a tree-lined street delineated by
distinctive paving that clearly connects
Beall Avenue and East Middle Lane (north
to south), but more importantly, creates
an added connection to the new Town
Plaza and plentiful, convenient parking
(east to west).

Solution 1

Rockville Town Center

Section 3.2

District Guidelines
2.

Celebrate North Washington Street as a high quality, mixed-use
street that serves as an appropriate transition to the residential
neighborhoods.

SOLUTION:
Provide a full-service grocery store that services the
needs of the residents in and around the Town Center,
and incorporate new residential opportunities above the
street level retail.

3.

Locate buildings at or on the street edge and reinforce a sense
of urban enclosure by placing parking behind buildings.

SOLUTION:

North Washington Street

Form a limited network of continuous streets edged by
mixed-use buildings including retail and residential buildings
with parking opportunities situated in the centers of these
blocks. This will also fulfill the usually problematic need for
centralized parking opportunities. In the case of the new
Town Plaza, a similar mixed-use approach including the
location of the new regional Library, helps to create a vital
urban core.

2.

3.

Solution 2 & 3

Rockville Town Center
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District Guidelines

4.

Encourage high quality materials in all aspects of site and building
development.

SOLUTION:
Prepare a “catalog” of acceptable elements and materials that
address general issues such as building and storefront
treatments, as well as specific issues including recommendations for seating and benches, street lighting, kiosks and
carts, paving materials, planters and planting pots, bollards
and more.

NOTE: The “catalog” is included in this document
in Section 13.0 Streetscape Elements and
addresses the elements listed above.

Solution 4

Rockville Town Center
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District Guidelines
5.

Incorporate open space (landscaping and/or plazas) into private
building plans.

SOLUTION:
Create a central landmark “Plaza” that provides for the
needs of a successful public space and allows for flexibility
in function for the changing needs of the community. By
incorporating strong, clear connections to the Plaza and
other urban anchors in the development, the Plaza will
become the core of Rockville Town Center.

Library

Solution 5

Rockville Town Center
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District Guidelines
6.

Create streetscapes and public spaces that feel
comfortable to pedestrians.

SOLUTION:
Develop and specify streetscape dimensions and
materials that allow for a comfortable relationship
between pedestrian and vehicular traffic.The focus
will be on the “pedestrian zone” on both sides of the
street. Ample circulation area is provided for flexible
arrangements including outdoor seating
and other desirable site furnishings.

Flexible
Parking
Pedestrian Zone

Pedestrian Zone

Market Street Section

Solution 6

Rockville Town Center
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District Guidelines
7.

Utilize traditional storefront design techniques wherever possible;
maximize opportunities for street activity by incorporating open and
inviting ground floors.

SOLUTION:
Encourage street level retailers to express their identities in a
way that is unique to the Town Center and appeals to both
pedestrian and vehicular traffic by focusing on effective
display window and entrance treatments. Their expressions
may extend beyond the facade proper and manifest in the
form of awnings or planting pots to enhance or support the
“street identity”. These enhancements will provide interest to
the streetscape as a whole, and will allow the pedestrian
customer a comfortable opportunity to shop.

Storefront
Expansion Zone

2’

Pedestrian Zone
or Open Walkway

Amenity
Zone

6’- 8’

6’- 8’

Vehicular Zone
Drive Lane and On-Street
Parking

2’
2’ Buffer Zone

15’- 20’
NOTE: Dimensions will vary depending on location

Solution 7

Rockville Town Center
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Concept Plan
The Program - Ground Level
The program requirements for the Ground Floor Plan address several important “landmark”
components of the Rockville Town Center Plan that will be the focus of this Phase I development.
They include the new Regional Library and the new Town Plaza. Diversified retail opportunities
clustered along the new streets, Maryland Avenue and Market Street, are also a prime consideration
in developing this new neighborhood. A full-service grocery store is one key aspect of the retail
component.
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Concept Plan
The Program - Upper Levels
The program requirements for the Upper Level Floor Plan help to fulfill the last element of this
mixed-use project by incorporating a sizable amount of residential opportunity. Whether realized as
condominiums or rental apartments, all of these units are accessed through private lobbies located
strategically at street level and through designated residential parking areas at multiple levels. As
shown on the plan below, residential parking and public parking areas are both accessible at upper
levels, so proper designations will need to be made in the layout to ensure a comfortable
separation of the uses.
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Concept Plan
Program Summary
Regional Library
Three (3) Floors
Front faces Town Square
Serves as North Anchor of Town Center
66,000 Square feet (approximate) of
Library Function
33,000 Square feet (approximate)
of Office

Town Square
29,000 square feet
Focal point/mid-point of Town Center
Open Space to provide area for public
events (Hometown Holidays, Spirit of
Rockville, etc.)
Convenient pedestrian thoroughfare for
all Town Center elements
Encourages seating and gatherings

Cultural
2 or 3 floors above street retail
Located next to Regional Library
on the Town Square

Residential
350-400 Rental units (approximate)
315-380 Condominiums
Four (4) Floors above street retail

New Streets
Market Street and Maryland Avenue
extension
Designed to be pedestrian oriented with
wide sidewalks between Middle Lane
and Beall Avenue
Both streets to be lined with retail
establishments and will include onstreet parking, trees, benches and
sidewalk cafes
Maryland Avenue will continue north
across East Middle Lane; first phase
includes extension to Beall Avenue
Market Street begins at Middle Lane to
Beall Avenue
Market Street can be closed off for
Farmer’s Market

Foulger-Pratt/Rockville Metro Plaza
Located at corner of Middle Lane and
Route 355
Buildings 2 and 3, approved for
approximately 370,519 square feet of
office space; 19,494 square feet of retail
space
Building 1 is complete
Buildings 1,2, and 3 to include 620,000
square total space

Parking Garages
Three (3) Public Garages
One (1) Private Garage
Overall Parking to include approximately
On-Street Parking on Maryland Avenue
and Market Street
2,200 public parking spaces

Street Retail
140,000-150,000 square feet (approximate)
Multiple restaurants
First Floor locations only
35,000 square foot Grocery Store

Program Summary
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Key Urban Elements
“Great Places” consist of key elements including:
Primary Elevations
Primary elevations are oriented toward pedestrian
intensive streets.

Secondary Elevations
Secondary elevations are oriented toward vehicular
traffic primarily.

Significant Corners
Buildings located at significant corners should address
the corner as a distinctive architectural element.

Secondary Gateways
Secondary gateways are elements that define an
“edge” or create a pass through for pedestrians.

Vias/Connections
Vias are physical connections that give pedestrians
access to the streets from parking areas located
behind buildings.

“A Great Place”

Significant Corner
with potential entry
Significant Corner

Pedestrian Via

Block 1

Block 3A

Block 2

Block 3B

Block 4

Gateway

Block 5

Key Urban Elements
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Key Urban Elements
Primary Elevations
Primary elevations are oriented toward pedestrian
intensive streets, and at Rockville Town Center, will
also figure prominently on the Town Plaza between
Maryland Avenue and Market Street.
Primary Elevations should also:
Exhibit a higher level of architectural detail especially
at street level, and on storefront design.
Focus particular attention on quality materials and
applied details as compared to secondary elevations.
Adhere to a 20’ high cornice line around the Town Plaza
that is vertically expressed as successive columns.
Delineate long horizontal facades by dividing them into
segments through vertical divisions or style changes.

20’ high
Cornice Line on Plaza Edges

Primary Elevations

Rockville Town Center

Section 5.2

Key Urban Elements
Secondary Elevations
Secondary elevations are oriented primarily toward
vehicular ways, so they will most likely occur near
parking areas like those located on Rockville Pike
and North Washington Street.
Secondary Elevations should also:
Maintain a palette of quality materials, but the extent and
coverage may be less than that of primary elevations.
Be designed as a simplified expression of the primary
elevations with fewer vertical segment changes along the
length of the facade.
Provide a streetscape treatment that is complimentary to
the primary elevations, but that is executed in a simplified
scheme.

Secondary Elevations

Rockville Town Center
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Key Urban Elements
Significant Corners
Buildings located at significant corners should
address the corner as a distinctive architectural
element. Some significant corners may have
entrances at street level while others may only
be distinguished architecturally.
Significant Corners should also:
Project higher than the surrounding buildings and may
be manifested in a “tower” element or similar treatment.
Have distinctive character from block to block to help
with orientation throughout the neighborhood.
Aspire to a higher level of detail than that of typical corners.

See BSM-4; Building Scale & Massing Site Criteria (Section 14.2)
for a specific guideline on “significant corners”

Significant Corners
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Key Urban Elements
Secondary Gateways
Secondary gateways are elements that define an
“edge” or create a pass through for pedestrians.
Secondary Gateways should also:
Have qualities that make them distinct from other streetscape
pieces and from other gateways i.e. larger, taller, specially lit,
change of materials.
Be visible to pedestrian and vehicular traffic.
Complement the character of the street and contain signage
or artwork if appropriate.
Gateways can be free-standing elements or be incorporated
into the architectual detail of the facade.

Secondary Gateway

Secondary Gateways
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Key Urban Elements
Vias/Connections
Vias are physical connections that give pedestrians
access to the streets from parking areas located
behind buildings.
Vias/Connections should also:
Have storefronts or restaurants facing them; if possible, storefront entries should open to vias with some glass coverage for
visibility.
Be designed to accommodate cafe seating.
Exhibit an increased level of detail for paving, lighting, landscape and architecture around and within the via.
Have a distinct character to help with orientation such as a
“name” or unique decorative treatment such as a special
paving pattern.

Via/Connection

Vias/Connections

Rockville Town Center
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Key Elements By Block
The following matrix strives to illustrate how the Key Urban Elements in the previous section are
applied to specific “blocks” in the Rockville Town Center Plan. As you can see, Blocks 1 and 2
incorporate all of the Key Urban Elements, while Blocks 3A, 3B, 4 and 5 illustrate most, but not all of
these characteristics. A close-up review of each “block” and its relationship to the plan follows.
Primary
Elevations

Secondary
Elevations

Significant
Corners

Gateways

Vias

Block 1

Block 2

Block 3A

Block 3B

Block 4

Block 5

Block Matrix
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Key Elements By Block
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Key Elements By Block
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Key Elements By Block
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Key Elements By Block
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Key Elements By Block
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Key Elements By Block
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Key Streets
North Washington Street is an important north/south artery that marks the transition from the
new Town Center development “edge” on the east and the existing residential neighborhood to the
west. This is where the relationship and function of the streets and sidewalks will figure
significantly into the success of the overall development. New residential units on the east side of
N. Washington will be featured as an integral part of the facade design, and will assist in shaping
the transition, as will the potential for small scale development on the west side of N. Washington.
Adding lobbies and storefronts wherever possible on the east side will also help to increase the
level of pedestrian activity on this street, and enhance the transition to the existing neighborhood
further to the west.
To provide for a pleasing pedestrian environment, a minimum clear sidewalk width of 8’-0" with an
extended planting area of 7’-0" to the street will be provided. This “green zone” between the
sidewalk and the street will help to enhance the level of the new residential component along this
edge, and will provide a softer transition to the street. Additional measures such as architectural
treatments or public art should be used to improve the pedestrian experience for those areas
without storefronts or residential lobbies.

N. Washington Street

Residential

Residential

Residential

Residential

Parking

7’-0”
Planting

8’-0”
Sidewalk

North Washington Street Section

North Washington Street
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Key Streets
Market Street has been specifically designed for “flexibility” to accommodate several scenarios that can be
quickly and easily implemented by the City of Rockville, and as a result, change the character of the street.
Bike lanes have been integrated into the street design to encourage the use of bicyles as a mode of
transportation in the Town Center (see Illustration A). In the event of an extended cafe seating scenario or a
special situation such as a street fair or other event, the parallel parking lane and the sidewalk can be
“converted” to adapt to these situations. A “curbless” condition on one side of the street will allow for the
implementation of any of these scenarios with a minimum of effort.

Market Street
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Sidewalk

7’-0” 5’-0”
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Parking
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Bike
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58’-0”

Market Street Section

B.

A.
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Bike
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Bike
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Market Street Plan

Market Street
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Key Streets
E. Middle Lane lies at the southern edge of this development, and is intersected at two points by Maryland
Avenue and Market Street. At street level, storefronts will figure prominently into the façade design, and
above, multi-level residential with internal parking structures will be architecturally integrated into the overall
facade design. A generous sidewalk with an adequate amenity zone will stretch out along the length
of the street to provide a comfortable shopping experience.

Beall Avenue lies at the northern edge
of the development, and is also intersected
by Maryland Avenue and Market Street
at two points. The Regional Library will
dominate the center of the block between
Maryland and Market, while the ends of
the block will feature multi-level
residential above and residential access
below. Vertical “green areas” such as
trellised panels and/or trees should be
used to soften this edge, and enhance
the environment on this street.

Beall Avenue & Middle Lane

Rockville Town Center
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Key Streets
Maryland Avenue is the “main street” of the master plan for the new Rockville Town Center. It is
the major north/south spine so it has been strategically integrated into the new Town Plaza as a
visible extension by way of special paving definition (see Rendered Town Plaza Plan). The street
design reflects two-way traffic as opposed to one-way traffic on Market Street, and the generous
sidewalk proportions will allow for possible outdoor cafe seating. Most importantly, however,
retailers will have a highly visible street presence.
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Parking Guidelines
Surface Parking
Should be located at the rear side of the
blocks or on the sides of the buildings
on the interior of the lots
Should be accessed by means of
common driveways from secondary
streets
Should balance the functional
requirements of parking with the
provision of pedestrian amenities

Transition areas between parking and
civic, commerical, or residential uses
shall be designated with textured paving,
landscaping and street furniture
Layout should take into consideration
the pedestrian circulation
Choice of plantings, buffer width, type
of screening, location and frequency
of tree planting shall be flexible

See PD-1 and PD-3; Parking Design
Regulatory Recommendations (Section
13.5) for specific guidelines on surface
parking

Formal Screening

Informal Screening

Surface Parking

Rockville Town Center
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Parking Guidelines
Structured Parking
Should be faced with other uses such
as retail or be designed to hide the
utilitarian look of parking garages

Should not be accessed from the service
alleys, and should provide clear signage
to direct the driver to the parking entrance

Utilize the architectural vocabulary of
adjacent facades to minimize the
inherent look of the structure and
integrate the structure as part of the
overall facade

Parking deck facades should be
articulated similar to, and colors should
coordinate with adjacent buildings

Parking deck entrances should be
indicated through increased massing,
increased detail, material change or
signage and should be clearly visible
from the secondary streets

See PD-2; Parking Design Regulatory
Recommendations (Section 13.5) for
guidelines on structured parking

Structured parking layouts should take
into consideration pedestrian circulation
and connections with building uses

Structured Parking

Rockville Town Center
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Architectural Vocabulary
The expression of the architecture at Rockville Town Center is one of the key factors to the success of this
“new neighborhood” in the heart of the City of Rockville. The architecture will set the tone and create the
visual experience that residents and visitors will react to and interact with on a daily basis. The architecture
alone, however, is not meant to “identify” Rockville Town Center, but to enhance it and support it as a
complimentary layer to a sustainable community that will become timeless as the generations pass.
The following pages are meant to illustrate a conceptual approach to the architectural expression of the
Rockville Town Center development, and are intended as a minimum design standard for architects and
designers involved in the project. All participants will be required to meet this threshold, and will be
encouraged to exceed it as designs develop.
By using a section of Market Street (below), the following elevations will illustrate the “layers” that should
be considered as part of the design process, and how they “could” relate to an elevation on Market Street.
The integration of all of these layers will contribute significantly to the character of Rockville Town Center,
but also to the foundations of a “new neighborhood.”

Break Horizontal Massing

Top

Middle

Base
Conceptual Elevation - Market Street

Base “Layer”
Break horizontal massing into smaller units to create a “chronological character”; i.e., a sense
of buildings that have been built over the course of many years
Break vertical massing into smaller units, i.e., base, middle, top, to provide a “human scale”
to the elevation
Vary rooflines and types as a part of the horizontal massing to create an interesting “skyline”
Avoid the use of multi-floor glass curtain walls
See Building Scale & Massing Site Criteria (Section 14.2) for additional guidelines
See Fenestration Site Criteria (Section 14.3) for additional guidelines

Base Layer

Rockville Town Center
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Architectural Vocabulary

Conceptual Elevation - Market Street

Color “Layer”
Utilize a warm palette of complementary colors that are sensitive to the natural
materials prevalent in the area. These include, but are not limited to the examples
below.

Old Brass

Maple Nut

Deauville Sand

Henna Red

Brick

Concrete

Stone

Granite

Color Layer
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Section 9.2

Architectural Vocabulary

Conceptual Elevation - Market Street
Dome

Cornice

Architectural Detail “Layer”
Utilize a variety of architectural elements such as balconies, railings, window
boxes, mullions and cornices to add a level of dimensional detail to the elevations
Incorporate “authentic materials” and a higher level of detail on the elevations
located especially at pedestrian level
See Architectural Detailing Site Criteria (Section 14.4) for additional guidelines

Cornice
Balcony

Medallion
Mullions

Architectural Detail Layer
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Section 9.3

Architectural Vocabulary
Conceptual Elevation - Market Street

Storefront “Layer”
Allow storefront designs to express their individual character or “brand identity”
so that a varied “texture” and experience can be achieved along the length of the
street
See Section 12.0 Storefront Guidelines for more detailed guidelines on storefronts
See F-2; Fenestration Site Criteria (Section 14.3) for a specific guideline on
storefront display windows

Storefront Layer
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Section 9.4

Architectural Vocabulary

Conceptual Elevation - Market Street

Sidewalk “Layer”
Consider the sidewalk/streetscape elements as a part of the “extended” architectural
expression of the elevations
See Section 13.0 Streetscape Elements for examples and guidelines of acceptable
streetscape elements

Sidewalk Layer
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Section 9.5

Architectural Vocabulary

Conceptual Elevation - Market Street

Landscape “Layer”
Consider landscaping treatments such as trees, shrubs, planters and potted
plants as a final layer on the elevations. They will provide a complement to any
natural materials used on the elevations.

Landscape Layer
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Section 9.6

Architectural Vocabulary
Maryland Avenue

Conceptual Elevation - Maryland Avenue
To Parking

Plaza

Conceptual Plan - Maryland Avenue

Architectural Guidelines
Literal extension of the Plaza
Create an arrival point (drop-off)
on the Plaza
High quality retail with larger scale
retail architecture
Be

Clear connection to parking

all
en
Av

Block 4

ue

Building facades are broken into
small segments with a “tight”
connection to the street
Maryland Avenue

Major circulation through
project
Roofscape elements as part of
architecture

Ea
st
Mi
dd
le

Block 5

La
ne

Urban elements:
Ma
ryl
an
dA
ve
nu
eE
xte
ns
ion

- occupiable balconies
- generous sidewalks
- no special paving except Plaza
- higher degree of landscaping

Maryland Avenue

Rockville Town Center

Section 9.7

Architectural Vocabulary
Market Street

Conceptual Elevation - Market Street

Plaza

Ea
st
Mi
dd
le

La
ne

Conceptual Plan - Market Street

Architectural Guidelines
Create “historic” retail street
character that is distinct from
other streets
Most urban; more intimate scale

Ma
rke
t

Block 2
St
re
et

Building facades are broken into
small segments with a “tight”
connection to the street
Retail “charm” through the use of
small scale architecture
Emphasis on linear roof-line details
and roof types
Higher level of architectural detail
Urban elements:

a
laz
nP
Tow

Block 3B

t
tree
tS
e
k
r
Ma

- french balconies
- shutters
- special effect lighting
- bollards
- flexible parking

Market Street
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Section 9.8

The Town Plaza
Plaza Layout
Architecture should respond to the organizing
geometries of the Plaza in plan and elevation, i.e.
entries, columns
Maintain a zone for retail and cafes
Create an amenity zone for benches, lighting, trash
receptacles, etc.
Soften the Plaza with landscaping and fountains, but
maintain flexibility and provide interest when the
Plaza is “quiet”
Create a sense of arrival through gateways, valet
and surface treatments
Acknowledge the scaled relationships of the Plaza
“edges” and treat them as a cohesive backdrop to
the open space

Architectural Scale on
the Plaza
Fountain
Retail Cafe Zone

Gateway

Gateway
Building to address the
geometry of the Plaza

To Parking

Valet

Greenspace

Amenity Zone

Fountain
Retail/ Cafe Zone

Diagrammatic Plaza Plan

Plaza Layout
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Section 10.1

The Town Plaza
The Town Plaza at Rockville Town Center will be the focal point
of the development. It will provide a community gathering
“place” for special events and arts-related activities such as
Hometown Holidays, Spirit of Rockville and others, but will also
be a permanent part of the Rockville “neighborhood” that
residents will make a part of their daily lives as they eat,
relax and play.
A Meeting Place

An Open Space with Edges

A Green Space to Enjoy

Conceptual Plaza Plan

An Interactive Water Feature
An Extended Dining Experience

A Flexible Pavilion for Special Events

Plaza Design

Rockville Town Center

Section 10.3

The Town Plaza
Plaza Edges
The Town Plaza derives an important element of its character from the “edges” or buildings that surround and
define its boundaries. Maryland Avenue and Market Street help to define the Plaza on the east and west at
street level, but it is the buildings that stand at the edge of Maryland and Market that define and give character
to the Plaza.
The elevation below is a conceptual representation of a residential building along the Plaza. The scale of this
building represents the standard by which all of the “edge” buildings surrounding the Plaza will be judged.
This five-story structure incorporates four levels of residential units above street level retail with the opportunity
to extend any appropriate retail such as outdoor cafes out on to the Plaza into the “retail/cafe zone” (shown in
plan below). This configuration is key to activating the Plaza and adhering to the mixed-use approach that is
the basis of this development.

Residential “Edge”

Town
Plaza

Maryland “Edge”

Market “Edge”

Library “Edge”

Residential “Edge”

Plaza Edges
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Section 10.2

The Library
Architectural Guidelines
Define the main entrance and character
of the Library on the Town Plaza edge,
but maintain a dominant presence and
continuity of character on Maryland
Avenue
Achieve a sense of “civic architecture”
in the development of the architectural
vocabulary; i.e. classic and durable
Create a sense of connection to the
street on Maryland Avenue through the
use of substantial glazing at street level
and above

Emphasize the corners of the building
on the Town Plaza edge, and on the
corner of Maryland and Beall Avenues
Incorporate a retail component at street
level to activate the base
Observe guidelines for Primary
Elevations in Section 5.2 which set a
20’ high cornice line around the Town
Plaza that is horizontally expressed as
successive columns

Library Guidelines
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Section 11.1

Storefront Guidelines
Rockville’s “great urban place” sets the stage upon which the storefronts will be
layered. Because of the investment in quality for all aspects of Rockville Town Center,
storefront guidelines encourage creative and well-designed individual expressions of
tenant identity. Strong urban storefronts are essential in the creation of an attractive and
exciting, dining, shopping, and leisure environment.
This criteria establishes a minimum standard for storefront design. Although it demands
that tenants meet strict criteria, it is intended to encourage creativity as much as possible.
National and regional tenants who have a standard, recognizable storefront design will
need to tailor their designs to contribute to Rockville Town Center’s identity.
A storefront expansion zone of approximately 2’ wide will be identified along the
building facades that will be available for tenants to extend their merchandising past
the building plane. This space can be occupied by constructed protrusions, such as
bay windows or a series of doors that open to the sidewalk during warmer months.
Other alternatives for this space might be more semi-permanent, such as benches, pots
with flowers or shrubbery, and small cafe tables. These “extras” should reflect the
quality and feel of the store or restaurant, but should not obstruct pedestrian flow.
Through the use of carefully selected materials, colors, graphics, effective lighting,
sensitive detailing and fixtures, each store should become a distinct and expressive
participant in creating Rockville’s “sense of place.” The collection of these unique
storefronts will make the street experience a truly remarkable one.

=
+

+
Storefront Guidelines
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Section 12.1

Storefront Guidelines
Storefront Character
All retail tenants will have the opportunity to
design and install their own storefronts as a
way to express their individual identity and
positioning provided they observe the minimum
recommendations noted below:
Storefronts should be “individual” expressions
of a tenant’s identity
Tenants will be encouraged to avoid cookie
cutter representations of their identity and to
create an expression that is complimentary to
the Town Center architectural vocabulary
Tenants will have the opportunity to use
sidewalks as a part of their presence on the
“street” i.e. a 2’ wide merchandising zone
allowance from the facade toward the street
Select tenants will be allowed to express their
identity beyond the facade in the form of
banners, small awnings, flower boxes, etc.

Storefront Character

Rockville Town Center

Section 12.2

Storefront Guidelines
Storefront Entries & Doors
Door placement and design are an integral part
of each storefront, as they are the prevalent
method of entry into each space. Doors should
prepare the customer for the space and
experience beyond. The minimum
recommendations noted below outline the
specifics for locating and designing entries
into storefronts:
Placement and design should provide a direct
“connection” to the sidewalks and streets
Restaurants are encouraged to provide a clear
thru-way and a visual connection to exterior
seating areas
Tenants should create a unique and identifiable
entryway that distinguishes their brand identity
Recessed doors are acceptable and may be
included in the storefront’s design
See F-2; Fenestration Site Criteria (Section 14.3)
for specific guidelines concerning windows at
storefronts

Storefront Entries & Doors
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Section 12.3

Storefront Guidelines
Storefront Materials
The storefront should be constructed like a good
piece of furniture. Fit and finish of all components
should be of the highest quality. The minimum
recommendations noted below outline some of the
specifics for considering materials for storefronts:
Construction detail and finish should adhere to
craftsman’s standards
Focus should be on window design to create a
visual connection between the interior and exterior
Recommended materials are wood, metal, brick,
stone, glass and concrete, as well as plaster; durable
materials such as these are especially critical at
street level where pedestrian contact will be
considerable
Acceptable materials are durable, smooth
exterior grade woods such as oak, redwood,
and poplar
Storefronts should be pre-dominantly glass to
provide views into the store, but glass should
not be the exclusive material
Opaque, smoked and reflective glass should
be used for accents only

Metal

Poplar

Redwood

Red Oak

Wood

Stone

Storefront Materials

Rockville Town Center

Section 12.4

Storefront Guidelines
Storefront Lighting
Lighting adds to both the character and the
safety of public streets, as well as contributing
to the overall success of a neighborhood.
Night lighting will help animate Rockville Town
Center, prolong street life after business hours,
and increase pedestrian safety. The minimum
recommendations noted below outline some of
the specifics for incorporating lighting into
storefronts:
Storefront facades, recessed doorways,
outdoor spaces and passageways should
be lit
Sign lighting, including flat-mounted signs,
blade and banner signs, must be lit with
concealed lighting or from above with
downlighting
Fixtures should be located and angled to
ensure that they spotlight the tenant’s merchandise and do not point toward the
window or cause distracting reflections
Include “after hour” lighting within the front
of stores to contribute to pedestrian lighting
and provide for a comfortable night time
strolling experience

Storefront Lighting

Rockville Town Center

Section 12.5

Storefront Guidelines
Storefront Awnings
An awning emphasizes the store’s or restaurant’s
entrance, provides shade for a cafe and carries part
of the tenant’s image. Also, it adds texture to the
streetscape, and interest and variety to the building
facade, while protecting storefront displays from
sun exposure. The minimum recommendations
noted below outline some of the specifics for considering awnings at storefronts:
Design and placement should complement the
scale of the store facade design
Collective placement of awnings along a street
should maintain overall design integrity and
avoid a uniform awning layout
Should accommodate comfortable pedestrian
access and sightlines
Awning material should be of a woven fabric
or other material that projects the natural
appearance of canvas, metal, glass, etc.
Retractable or open side awnings preferred; vinyl
awnings discouraged and internally lit awnings
not allowed
See AD-2, AD-3, AD-4; Architectural Detailing Site
Criteria (Section 14.4) for specific guidelines on
awnings

Storefront Awnings

Rockville Town Center

Section 12.6

Storefront Guidelines
Storefront & District Signage
Whether directing a driver to a parking entrance or
displaying a store’s name and type, Rockville’s
signage must be part of the neighborhood’s
comprehensive design strategy.
There are several types of signage that need to be
considered in the strategy including wayfinding
signage, retail signage and address signage. The
minimum recommendations noted below outline
some of the specifics for considering signage at
Rockville Town Center:
Signage should be incorporated into the storefront
design as a whole
Creative consistency that distinctly identifies the
tenant’s identity and integrates with the storefront
facade design is the goal
Can be in the form of a painted sign, flat sign, fin
sign or awning
Emphasis should be on durable materials and
quality manufacturing
GENERAL NOTE: Designers are encouraged to explore
all creative options for signage to express the tenant’s
identity. In cases where the sign does not meet Rockville
Sign Regulations, a variance and review by the Sign
Review Board can be pursued to assess flexibility within
the program standards.

Storefront & District Signage
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Section 12.7

Streetscape Elements
A successful neighborhood is not complete until its open space, streets and sidewalks
have been “furnished”. The items that are referred to as streetscape elements in this
guideline include such things as sidewalks, benches, trash receptacles, etc. These are
the elements that help to reinforce the character of the neighborhood. Other items such
as fountains and kiosks fit into this category and are included in this guideline, but are
of course, more selective and dependent on specific locations on the plan.
The following section addresses a full “catalog” of streetscape elements that are to be
considered as part of the overall Town Center vocabulary. The catalog is meant to
establish a minimum standard for streetscape elements, and encourages developers and
designers to place as much importance on the selection of these elements as they do on
the architecture and open space design. Rockville Town Center as a whole will only be
as good as the sum of “all” of its parts.

Streetscape Elements

Rockville Town Center

Section 13.1

Streetscape Elements
Street Paving
Should typically be asphalt
Special areas such as the Town Plaza extension
should be executed in concrete, brick or asphalt
pavers or stamped asphalt or concrete
Paving patterns, colors and textures should
complement surrounding streets and buildings
Should reflect or complement other existing
street paving in the Town Center

Street Paving

Rockville Town Center

Section 13.2

Streetscape Elements
Sidewalks
Should be comprised of a “pedestrian zone”
nearest the facade for building access and
window shopping and an “amenity zone”
nearest the curb for trees, plantings, street
furnishings and cafe seating when there is
sufficient width
Should have a higher level of finish on
pedestrian oriented, mixed-use streets
(pavers, colored stamped concrete, etc.)
May be predominately concrete with
accent pavers on secondary streets
Openings for planters should be provided in
the amenity zone and should be consistent
with street tree plan

Storefront
Expansion Zone

2’

Pedestrian Zone
or Open Walkway

Amenity
Zone

6’- 8’

6’- 8’

2’

Vehicular Zone
Drive Lane and On-Street
Parking

15’- 20’

2’ Buffer Zone

NOTE: Dimensions will vary depending on location

Sidewalks

Rockville Town Center

Section 13.3

Streetscape Elements

Curbs & Curb Ramps
Should be placed at all crosswalks in
Rockville Town Center and should align
with similar curb ramps across the street
Curb ramp materials should be the same
as those used for sidewalks
“Curbless” conditions may exist to accomodate special situations such as street fairs
or festivals
Should adhere to all applicable ADA
requirements

Typical Corner and
Crosswalk Configuration

Rockville Town Center

Curbs & Curb
Ramps
Section
13.4

Streetscape Elements
Street Lighting
Should be located as part of the streetscape and
function as a unifying element of other streetscape items including trees, benches and paving
Should be located at the same distance from the
street edge along the length of the entire street
Style should integrate and complement the architectural vocabulary of Rockville Town Center by
integrating the free-standing globe fixtures used
on N. Washington (see below)
Fixtures should exhibit an aesthetic as well
as functional purpose to create interest and
a sense of scale for the pedestrian
Luminaires should be translucent or glare-free
using opaque glass or acrylic lenses
Diffusers and refractors should be installed to
reduce unacceptable glare; particularly adjacent
to residential areas
Existing Rockville Street Lighting

W. Montgomery Ave./
Great Falls Road

N. Washington between
Jefferson and Beall

E. Montgomery Ave./
E. Middle Lane

Street Lighting
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Section 13.5

Streetscape Elements
Special Effects Lighting
May include string lighting in trees or up-lighting on trees
Fixtures should blend in with surroundings
Should be waterproof and light should be sheilded so as
not to impair a pedestrian’s vision or vehicular traffic

Special Effects Lighting

Rockville Town Center

Section 13.6

Streetscape Elements
Seating, Benches & Bus Shelters
Should be grouped together as much as possible
and be placed at busier pedestrian nodes or
gathering places
Should be designed and placed appropriately
to provide an amenity to the public
Can be manifested in permanent planter edges
Should not obstruct views for vehicles,
sidewalks for pedestrians, or signs and displays
for businesses
Should blend in with the surroundings or be
specified in a complimentary accent color
Outdoor cafe seating should also follow the
guidelines listed above and recognize the designated amenity zone as the proper placement for
such
Bus shelter locations should be coordinated
with streetscape design

Seating & Benches

Rockville Town Center

Section 13.7

Streetscape Elements
Fountains
Should be located in key public areas such as
the Town Square or at street corners where
they help attract attention and draw in
pedestrians
Should allow for ample pedestrian circulation
on all sides
May be designed to encourage “sitting”
along the edges or interaction from the
public via choreographed movement

Fountains

Rockville Town Center

Section 13.8

Streetscape Elements
Public Art
Should be “accessible” physically and
intellectually
Should tie to the history of Rockville or tell
a story significant to Rockville; if possible,
should be created by a local source
Should be considered as part of a collection
or Rockville art program, not a single piece
May include water, seating, planting, decorative architectural elements or plaza space as
part of the design
Should be visible, but not interfere with
pedestrian circulation or create a traffic
hazard
Should be made of durable, weatherproof
materials
Should be crafted, not “sharp”
Should be designed to avoid physical hazards
to the public who come in contact with it
Should avoid locating any free-standing
vertical pieces within the area designated for
performing arts functions
Should be consistent with Town Center Arts
Plan

Public Art

Rockville Town Center

Section 13.9

Streetscape Elements
Kiosks
Should be used for retail purpose or to impart
community information to the public
Should be positioned to complement and
respect other street furnishings such as
benches and lighting
Should be accessible and attractive from all
sides and well-illuminated
Should be flexible to allow for up-to-date
information
Should consider fixed kiosks to project a
sense of permanence with other fixed surroundings
Are not required to be fixed and may be mobile
to allow for flexibility in public areas

Kiosks

Rockville Town Center

Section 13.10

Streetscape Elements
Tree Grates
Should be used wherever a tree is placed within a high
traffic area
Should allow for tree growth and be made of ductile iron;
should also be factory painted
Electrical outlets should be provided within the grate area
to allow for lighting opportunities
Should be designed to support uplighting

Planting Pots & Planters
Used in addition to landscape planting areas
to compliment the surrounding streetscape
by adding color and variety
Can be placed anywhere pedestrian or
vehicular traffic is not disturbed, but may
function as a separation between pedestrians
and vehicles
Large pots are preferred to fixed boxes to
allow for maintenance or service access
Ideal near seating areas, but plant materials
should not interfere with circulation or
comfort

Tree Grates/Planting Pots & Planters
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Section 13.11

Streetscape Elements
Trash Receptacles
Should be located conveniently for pedestrian
use and service access in significant areas and
gathering places
Should be permanently attached to deter vandalism and have sealed bottoms with sufficient tops
to keep contents dry and out of pedestrian view
Restaurants with outdoor seating should provide
additional trash receptacles near seating
Should blend in with the surroundings or be
specified in a complimentary style or accent
color

Trash Receptacles
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Section 13.12

Streetscape Elements
Bicycle Racks
Should be permanently mounted and placed in
convenient locations throughout public spaces to
encourage bicycle use
Should be placed so as not to obstruct views or
cause hazards to pedestrians or drivers
Should exhibit a simple and easy design that allows
for convenient and safe use by the public

Bollards
Should integrate with and aesthetically complement
the overall streetscape concept
Design should respond to the area it supports
(Plaza vs. Services)
Should be setback from curbs to allow un-obstructed
opening of parked car doors
May be chained or cabled together to ensure
pedestrian safety or define areas for public functions
Removable bollards should be used where service
vehicles need access and for street closures in the
event of festivals or community events

Bicycle Racks/Bollards
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Section 13.13

Streetscape Elements
Utility Accessories
Includes utility boxes, meters, man hole covers
and fire hydrants; should be coordinated with other
streetscape accessories
Readily accessible and placed so as not to
obstruct pedestrian movement
Minimize visual and physical impact as much
as possible
Should blend in with the surroundings or enhance
the area

Newspaper Racks
Should be grouped together as much
as possible and be placed at busier
pedestrian nodes or gathering places
Should be designed and placed
appropriately to provide a service to
the public
Should not obstruct views for vehicles,
sidewalks for pedestrians, or signs and
displays for businesses
Should blend in with the surroundings

Utility Accessories/Newspaper Racks
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Section 13.14

Site Criteria
Site Layout Criteria
(Re-printed with modifications from the Rockville Town Center Master Plan; approved and adopted on
October 22, 2001; modifications were made to specify only site criteria that apply to the “focus” area
as described in this document)

SL-1: All site plan layouts shall give first consideration to pedestrians
SL-2: All buildings must be built at the edge of public right-of-way and building setbacks shall be sufficient to
provide for pedestrian circulation and activity. Thus, additional dedication of public right-of-way may be
required. All MD 355 frontage may be set back to incorporate green space that complements proposed
open space on the east side of MD 355.
SL-3: No side or rear setbacks are required; minimum ten feet if provided.
SL-4: Parking must be located to the side or rear of the structure except as described in the Parking Design
Regulatory Recommendations in Section 13.5.
SL-5: Building facades on Maryland Avenue between Courthouse Square and Dawson Avenue, and on
North Washington Street between Montgomery Avenue and E. Middle Lane must occupy 100% of the street
frontage. This street frontage requirement may be reduced to 80% if the development creates plazas or
courtyards, and allows for alley access to parking in the rear with pedestrian walkways.
SL-6: Recessed entrances shall be designed so that they do not exceed 50% of the width
of the storefront, nor 10 feet in depth.
SL-7: New curb cuts shall be avoided or minimized on Maryland Avenue and Washington Street.
SL-8: Loading and service areas shall be located and designed to minimize visibility from public rights-ofway and public spaces. Placement within parking garages is preferred and the use of walls and
landscaping to screen views of these areas is encouraged.

Site Layout
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Section 14.1

Site Criteria
Building Scale & Massing Criteria
(Re-printed with modifications from the Rockville Town Center Master Plan; approved and adopted on
October 22, 2001; modifications were made to specify only site criteria that apply to the “focus” area
as described in this document)

BSM-1: Buildings throughout the overlay district should be at least two (2) stories in height. Along Maryland
Avenue north of Jefferson Street, buildings should be at least three (3) floors in height.
BSM-2: Building frontage widths or bays in all areas west of MD355 should be scaled to the pedestrian with
a rhythm of 15-30 feet spacing that creates facade interest.
BSM-3: An upper floor building setback shall be encouraged on Maryland Avenue and North Washington
Street. Upper floors 45 feet above the street level of buildings that exceed 75 feet in height may be required
to set back 15 feet from the lower facade on both streets. Building heights above the required setback are
determined by zoning classifications. The goal of this guideline is to allow more sunlight to reach the street
and, more importantly, to maintain a low- to medium- rise streetscape character that will be more
comfortable to pedestrians. Building setbacks that result in the mass of tall buildings being recessed so that
they appear to be out of view from pedestrians at street level can help to maintain an appropriate,
pedestrian-friendly scale to both Maryland Avenue and North Washington Street. Building setbacks become
more critical the taller the building is. An appropriately designed 75 foot tall building may still feel
comfortable to pedestrians, so some flexibility in regard to this guideline should be utilized.
BSM-4: Buildings located at corners should serve as gateways distinguishable from the rest of the buildings.
As such, building heights at corners shall be allowed greater flexibility than described in BSM-3 as long as
the design elements reinforce the corner location and are pedestrian friendly.
BSM-5: Distinctive roof forms, profiles, and cornices shall be encouraged to provide a termination to the top
of the building in such a manner as to complement and enhance the character of Town Center. On sites at
corners, the roof design should emphasize the corner.

Building Scale & Massing
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Section 14.2

Site Criteria
Fenestration Criteria
(Re-printed with modifications from the Rockville Town Center Master Plan; approved and adopted on
October 22, 2001; modifications were made to specify only site criteria that apply to the “focus” area
as described in this document)

F-1: Windows should comprise 25-50% of upper facades visible from public rights-of-way and should reflect
a rhythm, scale and proportion compatible with the overall building design.
F-2: All buildings on Maryland Avenue shall incorporate a traditional storefront design with a large display
window or windows of clear glass, bulkheads, recessed entries (where appropriate), transom windows, and
suitable locations for signs at their ground levels. Modern and creative design solutions may be employed
as long as the traditional storefront proportions are referenced. Multiple storefronts within the same building
should be visually compatible in terms of scale, alignment, color and materials. On Maryland Avenue, at
least 75% of the ground floor facade shall be glass.
F-3: Retail spaces on Maryland Avenue, Market Street and North Washington Street shall be accessed
directly from the sidewalk or via, rather than through lobbies or other internal spaces.
F-4: Traditional elements found around windows such as balconies, shutters, lintels, and window sills are
encouraged to provide character and detail to facades.

Fenestration
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Section 14.3

Site Criteria
Architectural Detailing Criteria
(Re-printed with modifications from the Rockville Town Center Master Plan; approved and adopted on
October 22, 2001; modifications were made to specify only site criteria that apply to the “focus” area
as described in this document)

AD-1: All buildings shall have their principal building pedestrian entrance on the primary facade.
Additional entrances that are publicly accessible may be on a via.
AD-2: Above 7 feet, encroachments for projecting signs or awnings should be permitted into the right-ofway, providing encroachment does not interfere with trees, utilities, transit shelters, or other street
furnishings.
AD-3: Awnings, canopies, and recessed entries should be designed as integral parts of the building.
AD-4: Awnings shall fit within framed openings and shall be a traditionally-designed sloped awning
consistent with the architectural style and character of the building.
AD-5: All buildings shall incorporate elements which break up facade planes and create a visual play of light
and shadow. Avoid long, un-interrupted horizontal elements.
AD-6: Vertical divisions of ground and upper floors should be consistent. Major horizontal elements of
neighboring buildings and storefronts, such as awnings, sign bands, and cornices shall align, if feasible.
AD-7: For all buildings above two (2) stories, the ground floor shall be architecturally distinguished from the
upper facade to form a visual base for the building, and create and intimate scale for the pedestrian.
AD-8: Sides and rears of buildings that are visible from the right of way should be designed in a compatible
manner utilizing a similar architectural treatment. No large blank wall surfaces will be allowed on facades
that are visible from a public right-of-way.
AD-9: The use of high quality, durable materials which enhance the building and convey a sense of
permanence shall be required. Desirable facade materials for new or renovated facades include brick,
concrete, stucco, marble, granite, tile, and terra cotta.
AD-10: Sloped roofs visible from public rights-of-way should be of slate, tile, standing-seam metal, or other
high quality materials.

Architectural Detailing

Rockville Town Center

Section 14.4

Site Criteria
Parking Design Criteria
(Re-printed with modifications from the Rockville Town Center Master Plan; approved and adopted on
October 22, 2001; modifications were made to specify only site criteria that apply to the “focus” area
as described in this document)

PD-1: No surface parking shall be allowed along Maryland Avenue except for on-street parallel parking;
structured parking would be allowed, but it must be faced with other uses on the first and second floors at a
minimum.
PD-2: Structured parking is allowed but it must incorporate well-designed architectural elements on facades
that face the street or other buildings.
PD-3: Surface parking must be screened with landscape or hardscape materials. When utilized, surface
parking lots must be located to the side or rear of buildings.

Signage Criteria
S-1: Signs shall be integrated into the building design, but not detract from the architectural quality of
individual buildings. Signs should respect the building facade. Signs are most effective when the
architecture and rhythm of the street are preserved or emphasized by the design of the signs. Signs should
not obscure architectural details including any projection, relief, cornice, column, window, door opening or
trim, or change of building material or pattern.
S-2: The proper sign location shall be the area of any building that is free of architectural detail and not
higher than the lowest of the following: 25 feet above the adjacent sidewalk, the bottom of the window sills
on the second story, or the highest part of the building under the roof.
S-3: Creativity in signage design is encouraged; non-descript box signs are discouraged.
S-4: No freestanding signs other than directional or street signs.

Parking Design & Signage
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Section 14.5

