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I. PURPOSE

The Rockville City Police Department, in the course of its daily routine of providing service for the 
public, will necessarily deal with the towing of motor vehicles.  The purpose of this General Order is
to set standards for services rendered by approved tow companies, accountability of towed vehicles, 
and the disposition of towed vehicles.

II. POLICY

This policy covers the procedures of the Rockville City Police Department for handling three 
classifications of vehicle towing; enforcement, abandoned, and impounded.

III. DEFINITIONS

A. Abandoned Vehicles.

An abandoned vehicle is any motor vehicle, trailer, or semi trailer:

1. That is inoperable and left unattended on public property for more than 48 hours.

2. That has remained illegally on public property for more than 48 hours.

3. That has remained on private property for more than 48 hours without the consent of 
the owner or person in control of the property.

4. That has remained in a garage for more than 10 days after the garage keeper has given
the owner of the vehicle notice by certified mail, return receipt requested, bearing a 
postmark from the United States Postal Service, to remove the vehicle, under certain 
conditions.

B. Enforcement Towing.

Enforcement towing are those tows requested by a police officer for reasons that require a 
vehicle be removed to ensure compliance with the law, to include, but not limited to; parking,
Maryland Traffic Article violations, and the safeguarding of an arrested person's vehicle.

C. Impoundment.
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Impoundment is the lawful seizure of a vehicle by the Rockville City Police for evidence, 
seizure under state illegal drug laws, and/or safekeeping.

D. Officer in Charge of Towing (OICT).

The department will maintain an Officer-In-Charge of Towing  (OICT) for the towing and 
abandoned motor vehicle program.  This position may be a full or partial assignment as 
directed by the Chief of Police.  Either a sworn police officer or civilian employee may fill 
this position.

E. Towing Companies

1. The Rockville City Police will use only those tow companies who meet the standards 
established by Montgomery County Code and are on the Montgomery County Police 
Department’s approved list.  In addition, the tow lot must be an approved and 
registered lot within 3 air miles of City Hall, 111 Maryland Avenue, Rockville, 
Maryland.

2. A rotation system will be utilized by the Rockville City Police Department in 
requesting tow companies in order to maintain equality.

IV. REPORTS

A. Computer Aided Dispatch.

A Public Safety Communications Dispatcher (PSCD) will enter all vehicles towed at the 
direction of this department, into the CAD system.

B. Private Property Owner's Consent to Remove Abandoned Vehicles.

An owner/agent of private property must complete a consent form (RCPD form # 42) and 
present it to a police officer before the officer will sticker the vehicle as abandoned.

C. Vehicle Tow Reports.

Officers must complete a vehicle tow report (RCPD form #36) when towing any abandoned 
or impounded vehicle.  Vehicle tow reports will be completed in compliance with the 
established requirements set forth by the OICT.

D. Warning Sticker.

An officer must place a warning sticker (RCPD form #38) in a conspicuous place on the 
vehicle.  This warning notifies the owner of the vehicle they have 48 hours to have the 
vehicle removed, correct any deficiencies which render the vehicle inoperable and/or ensure 
the vehicle is currently registered, or the vehicle will be towed at the direction of the police 
department.
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E. Warning Citation.

A warning citation will be issued to the owner of an abandoned vehicle.  This may be issued 
directly to the owner of the vehicle or it may be attached to the vehicle along with the 
warning sticker.

V. PROCEDURES

A. Abandoned Vehicles.

1. Officer's Responsibilities.

a. Public Property.

(1) If the owner of the vehicle is not present, the officer will complete a 
warning ticket and warning sticker with the required information.  These 
will then be attached to the vehicle in a conspicuous place.

(2) The officer will complete a vehicle tow report.  This report will indicate, in 
the appropriate block, that this is an abandoned vehicle.  The officer will 
retain the pink copy of the three-part report for follow-up.

(3) A copy of the warning citation will be attached to the vehicle tow report 
along with any vehicle registration information, if available.  This report 
must be submitted by the end of the officer's tour of duty and forwarded to 
the OICT.

(4) After 48 hours, but no later than 72 hours, the officer will check the location
to determine if the vehicle is still present.  The officer will note the status of
the vehicle on the last copy of the tow report, and forward it to the OICT.

b. Private Property.

(1) Officers responding to requests from citizens to have vehicles towed from 
private property should encourage them to handle the tow through a private 
tow company of their choosing.

(2) If it becomes necessary to have the vehicle towed, the officer is to follow 
the below outlined procedures.

(i) The officer must obtain the consent of the owner/agent of the 
property before the vehicle is processed as abandoned.

(ii) The officer will provide the owner/agent with a Property Owner 
Consent to Remove Abandoned Vehicle Form.
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(iii) The officer will then complete a warning citation and warning 
sticker (RCPD Form #38) with the required information.  These will
then be attached to the vehicle in a conspicuous place.

(iv) The officer will complete a vehicle tow report.  This report will 
indicate in the narrative section this is an abandoned vehicle on 
private property.  The officer will retain the yellow copy of the 
report for follow-up.

(v) A copy of the warning citation will be attached to the vehicle tow 
report along with any vehicle registration information, if available.  
This report must be submitted by the end of the officer's tour of duty
and forwarded to the OICT.

(vi) After 48 hours, but no later than 72 hours, the officer will check the 
location to determine if the vehicle is still present.  The officer will 
note the status of the vehicle on their copy of the tow report, and 
forward it to the OICT.

2. Officer in Charge of Towing.

a. The OICT will make the necessary notifications to have the vehicle to be towed.  
This will normally be done Monday through Friday, 0830 to 1400 hours.

b. The OICT will maintain a liaison with the Montgomery County Abandoned Auto 
Unit.

3. Tow Companies.

The tow company representative will take the vehicle to the Montgomery County Police 
Abandoned Auto Unit (AAU) in Gaithersburg.

B. Citizen Requests for Towing.

1. Tow services requested by the owner of a vehicle in cases such as traffic collisions or 
disabled vehicles do not require the officer to complete a Vehicle Tow Report .  

2. In the case where the vehicle owner does not have a personal preference for a particular 
tow service, the officer will request the PSCD to select a tow company from the Police 
Tow list.

3. In both cases above, the motorist is responsible for any fees incurred.

C. Notification to registered owners.
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The Montgomery County Abandoned Auto Unit will make all State-required notifications to 
registered owners of abandoned vehicles towed at the direction of the Rockville City Police 
Department.

D. Enforcement Towing.

1. Officer's Responsibilities.

a. Request a tow truck through the PSCD.

b. Provide the PSCD with the following information:

(1) Description of the vehicle.

(2) Location of the vehicle.

(3) Reason for the tow.

(4) Any condition requiring special towing equipment
(i.e. flat tire(s), no wheels).

2. Tow Companies.

The vehicle will be towed to the Tow Company's storage lot.

a. The vehicle may stay at the tow company's storage lot for up to 72 hours.

b. If the owner does not pick up the vehicle within the 72-hour time period the tow 
company will take the vehicle to the Montgomery County Abandoned Auto Unit 
(AAU) storage lot.

E. Impounded Vehicles and Police Holds

1. Officer's Responsibilities.

a. Request a tow truck through the PSCD.

b. Provide the PSCD with the following information:
(1) Description of the vehicle.

(2) Location of the vehicle.

(3) Reason for the tow.

(4) Any condition requiring special towing equipment
(i.e. flat tire(s), no wheels).
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c. The officer will complete a vehicle tow report.  This report will indicate in the 
appropriate block that this is an impoundment tow.

2. Any vehicle registration information, if available, will be attached to the vehicle tow report
and placed on the towed vehicle board located in the communications center.  Once the 
vehicle is no longer needed, the seizing officer will contact the tow company who 
originally towed the vehicle and have the vehicle towed to their lot.

3. Tow Companies.

If the owner does not pick up the vehicle within the 72-hour time period the tow company 
will take the vehicle to the Montgomery County Abandoned Auto Unit (AAU) storage lot.

4. A police officer may only authorize the hold of a towed vehicle from its owner when a 
vehicle is towed for impoundment and held for evidence processing or outstanding parking
citations.

5. Vehicles may not be held for:

a. Drivers license violations

b. Registration violations

c. Vehicles may not be held to require the owner to see a particular officer or sign 
citations.

1. Notations on the tow log should be made indicating that the officer desires 
the owner’s information for charging is acceptable.

2.      If a vehicle owner refuses to see an officer or to sign citations after the          
vehicle has been released, the officer should apply for a traffic warrant from      
a Court Commissioner.

d. Tow service companies cannot be asked to act as enforcement agents restricting a 
vehicle owner from their vehicle with invalid tags or license.  Payment of tow fees 
remains the only legal reason a lien may be placed against these vehicles by a tow 
company.
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VI. RESPONSIBILITIES

A. Police Officers are responsible for:

1. Ensuring the safety of motorists as outlined in General Order # 4-4.

2. Inventorying towed vehicles, as outlined in General Order   # 4-35.

3. Proper completion and submission of all departmental forms involving the towing of motor
vehicles.

4. Forwarding abandoned tow reports to the OICT.

B. Public Safety  Communications Dispatchers (PSCD) are responsible for:

1. The proper use of the department’s tow service call out rotation system.

2. Entry of vehicles towed into the Montgomery County Police computer aided dispatch 
system.

3. Directing all inquiries from citizens regarding towed vehicles to the OICT unless the 
question can be answered with the information provided by CAD.

C. Shift Supervisor are responsible for:

The initial review of all towing/abandoned vehicle paperwork.

D. Officer-In-Charge of Towing (OICT) is responsible for:

1. Overall coordination of the department's towing and abandoned vehicle program.

2. Maintaining an up-to-date copy of the Montgomery County Department of Police’s rules 
and regulations for tow companies.

3. Liaison between Rockville City Police Department and the Montgomery County Police 
Abandoned Auto Unit.

4. Conducting an inspection of a tow company on the Rockville City Police tow list when it 
is deemed appropriate.

5. Conduct investigations into reports of misconduct, illegal activities, or non-conformity to 
the established towing regulations by a tow company at the direction of the Chief of Police
or designee.




