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I. POLICY 

 

It is the policy of the Rockville City Police Department to assist citizens who are locked out of their 

residences or vehicles. 

 

II. PURPOSE 

 

The purpose of this General Order is to set forth procedures for assisting citizens when an 

emergency exists that requires immediate access to their homes or vehicles. 

 

III. PROCEDURES 

 

A. Residential Lock-outs 

 

1. Persons requesting assistance will be referred to the private sector for assistance 

except for emergency situations.  Below are examples of emergencies. 

 

a. Medical emergency 

 

b. Child or disabled citizen locked in the home 

 

c. A police related matter as authorized by a supervisor 

 

d. When the welfare of a person could be in jeopardy 

 

2. Police Communications Operator will 

 

a. If no emergency exists as outlined above, advise the caller 

 

(1) That the Police Department has neither the expertise nor the special 

equipment necessary to enter the locked residence. 

 

(2) To call a locksmith for assistance 

 

b. Dispatch an officer when 

 

(1) It is determined that an emergency exists as designated above. 
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c. There is a question whether or not an emergency exists.  The officer will make the 

determination on the scene. 

d. A call is received from another agency requesting assistance.  The officer will make 

the determination on the scene as to whether or not this request constitutes an 

emergency as outlined above. 

 

3. The Police Officer will 

 

a. Determine if an emergency exists. 

 

b. Request proper identification from the requesting party and make a reasonable 

inquiry to determine that the requesting party has a right to gain entry (except in 

life-threatening situations or emergencies where immediate action is necessary). 

 

c. Advise the requesting party that the City is not responsible for any damage incurred 

by the assisting officer. 

 

d. Call for assistance, when necessary, from the Montgomery County Fire Rescue 

Department or the Neighborhood Services Office. 

 

e. Avoid forcible entry if possible. 

 

B. Vehicle Lock-outs 

 

1. Police Communications Operator will 

 

a. Ascertain the exact location of the motorist 

 

b. Obtain a complete description of the vehicle 

 

(1) Color 

 

(2) Type 

 

(3) Model 

 

(4) Registration Number 

 

(5) Type of lock on the vehicle 

 

c. Advise the motorist to stay by the vehicle 

 

d. Enter the call into CAD 
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2. The Police Officer will 

 

a. Complete a Rockville City Police Department Vehicle Lockout Waiver (RCPD 

form 90). 

 

b. Request that the motorist complete and sign a Rockville City Police Department 

Vehicle Lockout Waiver. 

 

c. If the motorist refuses to complete the Lockout Waiver, the motorist will be 

informed that the officer will not attempt to gain entry.  The officer will submit the 

waiver with the refusal noted. 

 

d. Once the waiver is completed, attempt to gain access to the vehicle by using the 

appropriate tools as issued by the Department.  The officer will submit the 

completed Lockout Waiver at the end of each tour of duty. 

 


