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I. POLICY

The policy of the Rockville City Police Department is to assist the Montgomery County Department 
of Health and Human Services (DHHS) after hours (generally defined as between 1700 - 0900 on 
weekdays and twenty-four hours a day on weekends and holidays) by aiding in the placement of 
persons in need of appropriate shelter.

II. PURPOSE

The purpose of this General Order is to establish procedures for officers to follow when individuals 
and/or families are in need of emergency shelter.

III.       PROCEDURES

A. Officers encountering persons in need of emergency shelter will conduct an initial 
assessment to screen out individuals requiring legal intervention or hospitalization.  These 
individuals will be dealt with through existing procedures.  Following initial screening, 
officers will further assess the individual to determine if shelter/motel placement is 
appropriate.  Officers will consider such factors as the hour of the day, weather conditions at 
scene, the subject's economic status, the possibility of the subject staying with friends in the 
area, etc.

B. A subject, whom the officer determines is in need of placement, can contact the 
Montgomery County Crisis Center and provide them with any information requested.  The 
officer can take the subject directly to the Crisis Center at 1301 Piccard Drive for an 
interview to determine the person’s eligibility for shelter.

C. Some shelters (i.e., Men's Shelter at 600 East Gude Drive, The Sophia House at 12250 
Wilkens Ave, temporary winter shelters, etc.) take direct referrals and walk-ins.  Shelters 
reserve the right to refuse any subject they deem inappropriate - persons under the influence 
of drugs or alcohol, exhibiting disruptive behavior, etc.

D. Officers encountering an adult with children will transport, or make arrangements for 
transportation, directly to the Crisis Center for placement eligibility.

E. The officer will clear the call using the "2953" event code classification, "Emergency Shelter 
Care."


