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I. POLICY

A. The general public relies upon the police for assistance and advice when faced with the 
many routine and emergency traffic situations, which can and do develop in an urban society.
Often there is no other private or public agency available to provide such services. Therefore,
the police regularly respond to traffic-related incidents when it is not contemplated that an 
arrest will be made or that unlawful activity is directly involved.

B. The policy of the Rockville City Police Department is to perform traffic functions such as 
traffic control and parking control, provide emergency assistance and information to 
motorists, identify and report hazards, and provide traffic safety information 
recommendations.

II. PROCEDURES

A. Because of the overall danger to the stranded or disabled motorist, and also to the motorist
on the highway potentially affected by the stranded or disabled motorist, the Department will
offer reasonable assistance at all times to the motorist who appears to be in need of aid.  This 
will apply at all hours of the day, but particularly during the nighttime hours when hazards 
are increased commensurately.

B. Officers shall be constantly alert for highway users who appear to need assistance.  If, at 
the time a stranded or disabled motorist is observed and the officer already is on a call for 
service, the officer will notify the Communications Center of the motorist's location to assure
assistance is dispatched.

C. The types of assistance provided to motorists by the Department include, but are not 
limited to:

1. Providing public information and directions.

2. Obtaining mechanical assistance or towing service.

3. Providing protection to stranded motorists.

4. Providing emergency assistance to roadway users.

5. Providing medical emergency escorts.

6. Identifying and reporting road hazards or potential hazards.
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7. Control and removal of hazardous materials.

8. Traffic safety educational materials.

III. PROVIDING PUBLIC INFORMATION AND DIRECTIONS

A. Officers will freely provide information and directions upon request.

B. Officers must be familiar enough with the area to provide directions to various locations 
within the city and county.

C. Officers should keep city and county maps in their vehicle for the purpose of providing a 
visual aid for giving directions or utilize the in car computer, Altaris View.

D. Officers should be familiar with local service facilities and attractions in and around the 
City of Rockville.

IV. OBTAINING MECHANICAL ASSISTANCE OR TOWING SERVICE

A. When an officer encounters a disabled motorist, the officer will determine what assistance
is necessary and will make every effort to obtain or render the needed assistance.

B. The following are areas that may fall within the scope of assistance that can be rendered:

1. Calling for towing service

This will be accomplished in accordance with General Order # 4-14.

2. Minor mechanical repairs

a. Department personnel are prohibited from providing mechanical repairs of 
disabled vehicle including jump starting dead batteries.

b. Department personnel may change a flat tire or push a vehicle to a safe 
location.

3. Pushing vehicles

Department vehicles equipped with push bumpers may be used to push disabled vehicles.

4. Calling for another person
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The officer may have the Dispatcher contact someone by telephone to assist the motorist or
to provide transportation.  The officer may also use a department issued cellular phone, if 
available.

5. Transporting a motorist

With the approval of a supervisor, an officer may transport a person to a location where 
assistance may be obtained.

6. Motorist locked out of a vehicle

This will be accomplished in accordance with General Order # 4-25.

V. PROVIDING PROTECTION TO STRANDED MOTORISTS

A. Stranded motorists should not be left unattended when they appear to be exposed to a hazardous 
situation.  Due consideration shall be afforded stranded motorists for factors that contribute to 
hazardous conditions such as location, time of day or night, weather, current priority of calls for 
service, and the motorists wishes.

B. When circumstances preclude an officer from remaining with the motorist, flares should be placed
to warn oncoming traffic and provide reasonable safety until the problem can be resolved.

C. Department personnel will make arrangements through the Communications Center to obtain a 
taxi or to summon help for a disabled or stranded motorist or pedestrian when requested to do so.

D. Department personnel with the approval of the shift commander may transport citizens residing 
within Rockville City to their home.

1. If the citizen to be transported is of the opposite sex, the Communications Center is to be 
advised of the citizen's name, address, and start and stop odometer readings.

2. The Dispatcher will note this information in the CAD system.

E. Citizens residing within the county may be transported to a destination outside of the city with the 
approval of the shift commander after giving due consideration to the circumstances.

F. If assistance cannot be obtained for the citizen, the citizen may be transported to the lobby of the 
Department where a telephone is available, with the approval of the shift commander.

1. If the citizen to be transported is of the opposite sex, the Communications Center is to be 
advised of the citizen's name, and the odometer readings at the start and end of the 
transport.

2. The Dispatcher will note this information in the CAD system.
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G. During adverse weather conditions, Department personnel shall make an effort to transport or to 
arrange for transportation to a place of safety for persons who are stranded.

VI. PROVIDING EMERGENCY ASSISTANCE TO ROADWAY USERS

A. Officers will not normally respond to reports of requests for emergency assistance for first aid, 
medical assistance, or fire fighting.

B. Officers arriving upon the scene of any highway emergency shall request the dispatcher to obtain 
the needed assistance (i.e., fire, medical, mechanical) and will remain with the motorist.  

C. The officer also may render emergency assistance in the form of medical first aid and fire 
suppression.

D. The officer will act as a communications link to ensure a rapid and timely response to the 
motorist.

VII. PROVIDING MEDICAL EMERGENCY ESCORTS

A. Officers will not initiate emergency escorts without first obtaining permission from the shift 
supervisor.

B. Emergency vehicles, particularly ambulances, will not be escorted by officers except under special
circumstances.  Two emergency vehicles traveling together tend to increase the hazard to traffic.

EXCEPTIONS:

1. To escort an emergency vehicle to a hospital or an incident scene when the driver of the 
emergency vehicle is not familiar with the location.

2. When the emergency equipment on the vehicle needing to be escorted is malfunctioning.

3. Other exceptions may exist and should be evaluated by the officer prior to escort.

C. No emergency escort for civilian vehicles will be provided unless the officer receiving the request 
has reasonable grounds to believe an emergency exists.

1. If such an emergency exists, the patient should be transferred to an ambulance or, in the 
event that an ambulance is unavailable, to the cruiser for the emergency transport.

2. The driver of the civilian vehicle should be directed to proceed to the emergency medical 
facility at normal speed in compliance with all traffic regulations.

3. If, in the opinion of the officer, delay or transfer would jeopardize the patient's life, the 
officer may escort the civilian vehicle to the nearest emergency medical facility.
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a. During such escort, all emergency equipment will be utilized.

b. The headlights and hazard lights on the citizen's vehicle will be on.

c. The officer will not proceed through traffic control devices without first stopping 
and ensuring that both vehicles can proceed safely.

D. Vehicles carrying emergency supplies such as blood, should have the supplies transferred to the 
patrol cruiser, if practical.

VIII. IDENTIFYING AND REPORTING ROAD HAZARDS OR POTENTIAL HAZARDS

A. Hazardous highway and/or environmental conditions are defined as, but not limited to:

1. Defect in the roadway itself (holes, ruts, or dangerous shoulders).

2. Lack of, or defects in, highway safety features (e.g., center and roadside striping and 
reflectors) or improper, damaged, destroyed, or visually obstructed traffic control and 
information signs.

3. Lack of traffic control and information signs (curve and hill warnings, stop and yield signs,
speed limit signs, street and highway identification), or improper, damaged, destroyed, or 
visually obstructed traffic control or information signs.

4. Lack of mechanical traffic control devices or improperly located or malfunctioning traffic 
control devices.

5. Lack of roadway lighting systems or defective lighting systems.

6. Natural or human-caused obstructions (fallen trees and rocks, litter, debris, parts of 
vehicles, broken water mains and electrical wires).

7. Ice or snow accumulations on roadway surface.

8. Fire and its attendant smoke in areas adjacent to the highway.

9. Vehicles parked or abandoned on or near the roadway.

B. The following procedure will be followed in identifying, reporting, and correcting hazardous 
roadway, roadside, or environmental conditions:

1. When a hazard is identified and in the officer's opinion such hazard requires immediate 
correction (such as a fallen tree or electrical wire down), the officer will inform the 
Dispatcher of the situation immediately and identify the assistance or special equipment 
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required.  The officer will protect the scene and bystanders, and direct traffic or take any 
other action deemed necessary to correct the situation.

2. When a hazard is detected that represents a potential accident situation but the threat of 
such is not imminent, as in the case of a fallen tree limb, the officer will complete a City of
Rockville defect notice.  This defect notice should be turned in at the end of the shift along 
with all other paperwork.   It is the Special Operations Bureau Commander’s responsibility
to notify the appropriate department(s) to have this situation corrected as a result of these 
defect notices.  If the officer can correct the situation (such as the fallen tree limb), the 
officer will take appropriate action.

IX. CONTROL AND REMOVAL OF HAZARDOUS MATERIALS

A. General Information

1. A hazardous material is defined as: Any element, compound, or combination thereof which
is flammable, corrosive, explosive, toxic, radioactive, an oxidizer, or is highly reactive and 
which, because of handling, processing, and packaging, may have a strong tendency to 
explode or cause life-threatening situations.

2. Radioactive materials are in current use in hospitals, research laboratories, and numerous 
industrial and military applications, and are transported throughout the state by truck, rail 
and air.

3. In addition, numerous hazardous materials are transported throughout the state every day.  
While many of these are in common use, accidents or spills present a serious threat to the 
public, especially to the officer who happens to be first on the scene.

4. Many accidents and other emergencies involve more than one agency and require a 
cooperative emergency response.  It is of extreme importance for all officers to be aware of
what actions they should take during hazardous material emergencies.

B. Response to hazardous materials

1. The officer always should be aware of the hazards involved when examining a suspicious 
or potentially dangerous object and:

a. Don't move or touch the object.

b. Don't turn lights on or off in the area.

c. Note the particulars about the object, i.e., size, shape, color and exact location.

d. Do not use radios or cellular phones around the object.
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2. In responding to downed wires and other such hazards the officer should:

a. Ascertain the location of the hazard prior to arrival.

b. Park vehicle at a distance from the hazard while investigating.

c. After determining that a hazard exists, notify the proper authority and stand by until
the hazard can be neutralized.

d. Block the area off until it can be made safe.

e. Do not touch, or allow other untrained persons to touch downed lines.

3. Responding to other public safety and/or health hazards:

a. Park up-wind of the incident if possible.

b. Move and keep people away from the incident scene.

c. Do not walk into or touch any spilled material.

d. Avoid inhalation of all gases, fumes and smoke, even if no hazardous materials are 
involved.

e. Do not assume that gases or vapors are harmless because of lack of smell.

f. If more than one person is involved in an emergency response action, it is very 
important that an incident commander be designated.

g. Take only the actions known to be safe.

h. Keep unnecessary personnel out of the area.

i. Contact the appropriate agency or person as soon as possible to assist in 
neutralizing the hazard.

C. The Montgomery County Fire and Rescue Service has the responsibility for the control and 
removal of hazardous material.

1. Once the fire and rescue services arrive on the scene they will assume full command of the 
scene.

2. Officers will provide assistance that is requested by the fire and rescue commander of the 
scene.
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X. TRAFFIC SAFETY EDUCATIONAL MATERIALS

A. The ultimate goal of the agency is to achieve voluntary compliance with traffic laws and 
regulations.

B. The Department will prepare, disseminate, or make available traffic safety educational materials 
that support enforcement efforts and enhance public understanding of traffic safety programs.

C. The Community Services Officer will be responsible for coordination of the agency's efforts in 
traffic safety education.

D. A variety of materials are made available to the public dealing with traffic laws, traffic safety, and 
related topics.

XI. GUIDELINE FOR USE OF PUSH BUMPERS

A. Only the following types of vehicles will be pushed via the push bumper.

1. Passenger cars.

2. Pick-up trucks not heavily loaded.

3. Vans not exceeding ¾ ton.

4. Recreational vehicles not exceeding ¾ ton.

B. The disabled vehicle’s owner/operator must consent to being pushed by the police unit.

C. The traffic assist push will be from the point of stoppage in the traveled portion of the roadway to the 
nearest roadway shoulder.  There will be no pushing to the nearest gas station, parking lot, etc.

D. The police cruiser speed will not exceed 5 mph when pushing a disabled vehicle.  Indications are that 
airbags in the newer cruisers will activate at impacts greater than 12 mph.

E. Emergency lights will be activated during the push effort.

F. The assisting officer will instruct the driver of the disabled vehicle that loss of power may affect 
power brakes and steering.  
1. Ensure that the vehicle being pushed has the brakes off and is in neutral.

2. Advise the driver that no “push starts” will be allowed since this may lead to collisions or 
activation of the airbag.

3. Instruct the driver of the disabled vehicle to turn the ignition on in order to prevent the steering 
wheel from locking.
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G. Ensure that the driver knows where the car is being pushed.  This can reduce collisions caused by 
quick, unexpected turns.

H. Push bumpers are not designed to be used for forcing vehicles off the road.

I. Push bumpers are not designed to push damaged vehicles.

J. Plastic on new vehicles tends to crack or break in extremely cold weather.  Use care when utilizing the
push bumper during these conditions.

K. Push bumpers are designed to push in a straight line.  If approaching a turn while pushing a vehicle, 
stop pushing the vehicle and let it coast through the turn and then engage, again, keeping a straight 
position.

L. If damage occurs as a result of a push, document the incident on a City Incident Report.




