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POLICY

It is departmental policy to recognize significant achievements of all employees and outstanding
contributions to the Department. Praiseworthy and commendable efforts can be recognized in a
variety of ways, including verbal supervisory comments, notations on performance evaluations,
written commendations, and awards.

II. PURPOSE

The purpose of this General Order is to describe the various types of awards and commendations and
delineate the criteria for each.

I1. SUPERVISOR'S RESPONSIBILITY

A. Whenever a member of the Department performs an act of outstanding bravery or highly
intelligent work, the on-duty shift supervisor shall promptly send a preliminary report to the
Chief of Police, via the chain of command.

B. The report will include full details of the incident including any other crimes solved, etc. A
copy of all police reports will also be attached to the memorandum.

C. An on-duty shift supervisor shall investigate all cases occurring during their tour of duty of
civilians who assist the Department and will submit a copy of the report to the Chief of
Police. The report will include any recommendation.

IV. AWARDS
A. Stolen Auto Ace Award
1. The purpose of the Stolen Auto Ace Award is to recognize officers who have
established a proficiency in the field of recovering stolen autos and making

apprehensions. Officers will be credited with a recovery when:

a. The recovery of a stolen auto is made, and an arrest of one or more persons is
made at the time of recovery.

b. The recovery of a stolen auto and subsequent arrest of one or more persons; i.e.
bail-out, follow-up investigation, warrant and arrest.
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c. Unauthorized use will not be a considered a recovery unless the vehicle is
entered into MILES/NCIC, and the victim pursues charges.

d. Rental cars will qualify only if the vehicle was actually stolen. Rental
agreement violations are not included.

e. Any questionable case will be reviewed by the Bureau Commander and
forwarded to the Chief of Police for final decision.

After five (5) recoveries are earned, the officer is considered an "ACE". A citation bar and
a letter of commendation will be issued.

Driver's Safety Award

This award is to recognize officers who have traveled for a period of time without an "AT
FAULT" accident. When an officer achieves this award they will be issued a citation bar
for uniform wear, a certificate, and a letter of commendation from the Chief of Police. The
award will be issued at three years, five years, and at ten years without an "AT FAULT"
accident. The officer who receives multiple awards shall only wear the most recent one.
(i.e., the five year ribbon not the three and five year ribbons)

Officers will be responsible for tracking their record. When an officer believes they are
eligible, they shall advise their supervisor, who will confirm the record with the Field
Services Bureau Commander. Only officers assigned to routine patrol duties are eligible
for this award. This includes Neighborhood Services Officers and Parking Enforcement
Officers.

Certificate of Achievement

This award is for distinguished work performed by civilian employees of the Department.
Sworn police officers are not eligible for this award.

This award will be issued quarterly, provided that someone meets the criteria. The Chief of
Police will make the determination, as to a winner.

The awardee will receive a Certificate of Achievement signed by the Chief of Police. The
employee's name, month and year of the award will also be engraved on a plaque that hangs
in the lobby area.

Letter of Commendation
1.

The recipient would receive a letter of commendation. The letter will be forwarded to the
Chief of Police for his comments before it is given to the employee. This will be placed in
the employee's personnel file.

A letter of commendation can be initiated by anyone: citizen, supervisor or fellow
employee. This should be used to highlight work that is above and beyond the call of the
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employee's 'normal’ duty assignment. This does not have to go before the Awards
Committee.

Fitness Award

1. The Rockville City Police Fitness Award Program is an incentive program designed to
motivate Rockville City Police Officers and police civilian employees to remain physically
fit throughout their entire careers.

2 Awarded to all officers performing at the 90th percentile in the final score of the yearly
physical prowess test. When an officer achieves this award, they will be issued a citation
bar for uniform wear, and a Certificate of Achievement from the Chief of Police. Police
civilian employees will only receive a Certificate of Achievement from the Chief of Police.

PUBLIC SAFETY AWARDS

A.

The Department also participates in the Service Clubs of Rockville, Public Safety Awards and
Citations Program as well as the Chamber of Commerce’s quarterly award program.

For the Chamber of Commerce quarterly award, the employee is chosen by the police
administration and submitted to the Chamber for approval.

The Public Safety Awards and Citation Commission consists of representatives of the various
service clubs of the City of Rockville.

The public safety agencies which are recognized in this Awards and Citations Program are:
1. Rockville City Police Department.

2. Montgomery County Sheriff's Department.

3. Montgomery County Department of Corrections.

4. Rockville Volunteer Fire Department (Company # 3).

Members of these agencies will be considered for the Awards and Citations Program for actions
taken in the line of duty. The actions considered need not take place within the City of Rockville.

Members of the public are also eligible for consideration in the Awards and Citations Program.
Supervisors and other employees are responsible for notifying the Chief of Police, through the
normal chain of command, of any incident involving exemplary or meritorious action by a member

of this Department or the public.

The awards consist of*
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1. Medal of Valor

The Medal of Valor shall be the highest award that may be bestowed upon any member of
public safety. It shall be awarded only in exceptional instances involving extremely
hazardous circumstances in which a member has actually risked his/her life in the
performance of duty. The act or acts performed shall be of an extraordinary nature, beyond
the call of duty, which exposed the member's life to extreme danger, or resulted in the
member's death.

2. Citation for Bravery

The Citation for Bravery shall be presented to a member who has performed an act of
bravery which has been beyond the call of duty, wherein the member's physical safety has
been perilously exposed to danger in order to save the life of another, or to perform an
extraordinary and heroic public safety duty.

3. Distinguished Service Citation

The Distinguished Service Citation shall be presented to a member who has rendered a
service beyond the ordinary call of duty. It shall recognize those incidents wherein the
member's diligence, perseverance, or timely judgment in the performance of their duties
resulted in the accomplishment of a difficult task, the protection of life or property, the
prevention of a major crime, or the apprehension of an armed and dangerous criminal.

4. Meritorious Service Citation

When a service rendered by a member does not fall within the guidelines of the Medal of
Valor or the Citation for Bravery or Distinguished Service Citation, yet the Board shall be
of the opinion that some special acknowledgment should be made thereof, the Meritorious
Service Citation may be presented.





