Ordinance No. 03-24 ORDINANCE: To amend Chapter 24 of the
Rockville City Code, entitled “Water,
Sewers and Sewage Disposal,” by amending
Article I11, entitled “Rates and Charges,” to
establish new water and sewer usage charges
and water and sewer ready to serve charges
for fiscal year 2025 through fiscal year
2027; and to establish a fee for after
business hours water connections

BE IT ORDAINED BY THE MAYOR AND COUNCIL OF ROCKVILLE,
MARYLAND as follows: )

SECTION I - That Chapter 24 of the Rockville City Code, entitled “Water, Sewers and

Sewage Disposal,” be amended as follows:

CHAPTER 24

WATER, SEWERS AND SEWAGE DISPOSAL

L

ARTICLE III. - RATES AND CHARGES
Sec. 24-51 - Water consumption charge.

(a) In order to determine the consumption of water obtained from the mains of the City, the
City Manager shall cause the meters installed as herein provided to be read monthly or
quarterly and at such other times as the City Manager shall determine in order to bill timely in
accordance with State Law. Within the corporate limits of the City, a charge as set forth in the
following chart for fiscal years 2025 2022-through 2027 2024 per one thousand (1,000)
gallons of water supplied, as determined from the readings of the meter, shall be made against
the owner or owners of each premises supplied with water, and the charges shall be due and
collectible monthly or quarterly.

Water Usage Rates

Water Usage Charges FY 2025 2022 FY 2026 2023 FY 2027 2—924
Rate per 1,000 gallons
Level (usage amount based on monthly or

quarterly Tier charts below) B |
Tier 1 1£6.68 6:00 $7.15 642 $7.65624
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Tier 2
Tier 3
Tier 4

Water Usage
Monthly Use

Single Family
Residential

Multi-Family
Residential (per
dwelling unit)

Non-Residential
(by meter size)

5/8,3/4, 17
1"

>

T

YT

&

=

1 O”

Water Usage
Quarterly Use
Single Family
Residential
Multi-Family

Residential (per
dwelling unit)

Non-Residential
(by meter size)

5/8,3/4, 17

1.9
%2

(Tier 1
(monthly use)
0-3,000

0-2,300

0-7,700
0-23,700
0-52,700
0-106,000
0-243,000
0-353,300
io-525,3oo

0-1,296,300

|

Tier 1
(quarterly use)

0-9,000

0-7,000

0-23,000
0-71,000

2-

$10.27923

$10.99 54+

$11.76 9-66

$15.94 4432 $17.06 H4-6+ $18.25 4499
$21.51 4632 $23.02 197  $24.63 2040

:fTier 2
(monthly use)
3,001-6,000

2,301-4,300

7,701-15,300
23,701-47,300
52,701-105,300
106,001-212,000
243,001-486,000
353,301-706,700

Monthly Usage Tier Chart

Tier 3
(monthly use)

6,001-7,700

4,301-5,300

15,301-19,700
47,301-60,700
105,301-135,000
212,001-271,000
486,001-621,000
706,701-903,000

525,301-1,050,7001,050,701-

1,296,301-
2,592,700

Tier 2

(quarterly use)

9,001-18,000

7,001-13,000

23,001-46,000
71,001-142,000

1,343,000

2,592,701-
3,312,700

Quarterly Usage Tier Chart

Tier 3
(quarterly use)
18,001-23,000

13,001-16,000

46,001-59,000
142,001-182,000

Tier 4
(monthly use)

7,700+

5,300+

19,700+
60,700+
135,000+
271,000+
621,000+
903,000+
1,343,000+

3,312,700+

Tier 4
(quarterly use)

23,000+

16,000+

59,000+
182,000+
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2 0-158,000 158,00t-316,000 316,001-405,000 405,000+
3” 0-318,000 318,001-636,000 636,001-813,000 813,000+
4 0-729,000 729,001-1,458,000 1,458,001- 1,863,000+
1,863,000
6” 0-1,060,000 1,060,001- 2,120,001- 2,709,000+
2,120,000 2,709,000
8” 0-1,576,000 1,576,001- 3,152,001- 4,029,000+
3,152,000 4,029,000
10” 0-3,889,000 3,889,001- f7,778,001- 9,938,000+
7,778,000 9,938,000

(b) The established charges shall go into effect on January-1;-2022-for-F¥-2022-and
July 1 of the fiscal year for which they have been established for FY 2025 2023 through ard
FY 2027-2624. The new charges will apply to the entire billing cycle. The established charges
will be phased in for customers for E¥-2023-(July-1-2022)-and-E¥-2024-(Fuly-1,-2023)each
fiscal year, with new rates applying to utility bills issued in August and October for monthly
and quarterly customers, respectively.

(c)There shall be due from each user of the water system, a monthly ready to serve
charge. The ready to serve charge is a fixed fee that contributes to the fixed charges incurred by
the City in providing water services and maintaining a water treatment plant. This service charge
may not be reduced or suspended for any reason except for the demolition of the property. The
ready to serve charge may be collected monthly or quarterly. The amount of the charge shall be
based on water meter size and is hereby established for fiscal years 2025 2622-through 2027
2024, as set forth in the following charts. The established charges will be phased in for
customers for E¥-2023-Juby-1;-2022) -and-E¥Y-2024-(Fuly-1;-2023)each fiscal year, with new rates
applying to utility bills issued in August and October for monthly and quarterly customers,
respectively.

Monthly Ready to Serve Charges

Monthly Water FY 2025 2022 FY 2026 2623 FY 2027 2024
Ready To Serve Charge
Single Family Residential $8.25 687 1$9.00 2+ $9.81 57
Multi-Family Residential
per dwelling unit $1.51 126 $1.65432 3$1.79 439
per account $6.10 5-08 $6.65 533 '$7.25 560
Non-Residential (by meter
size)
5/8,3/4,1” $11.64 969 $12.69 1847 $13.83 4868
1447 $23.13 19.25 $25.22 2024 $27.492+.22
2” $44.08 36-68 $48.04 38-54 $52.37 4644
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3” - $82.33 68.5¢ $89.74 74-94 $97.82 35:53
47 $180.85 15049 $197.13 158.62 1§214,87 165:92
6" $260.20 216:52 $283.61 22735 $309.14 238.7+
8” ~$384.05 31958 $418.61 335.56 $456.28 35234
10” $938.45 786:92 $1,022.91 849.97 $1,114.97 86096
Quarterly Ready to Serve Charges
Quarterly Water FY 2025 2022 FY_ 2026 2023 FY 2027 2024
Ready To Serve Charge
Single Family Residential $24.76 26-6+ ~ $26.99 2464 $29.42 2272
Multi-Family Residential - -
per dwelling unit $4.53 377 $4.94 396 $5.38 446
per account $18.30 4523 $19.95 4599 $21.75 679
Non-Residential (by meter
size) |
5/8,3/4,1” $34.93 29.07 $38.07 36:52 $41.50 32.05
11> 1$69.40 5775 $75.65 66:64 $82.46 63:67
2 $132.23 11003 $144.13 1553 $157.10 12434
3” 1$246.99 20553 $269.22 245-81 $293.45 226.60
4” $542.56 45148 5_35_91 .39 474:65 $644.62 49776
6” $780.59 649.56 $850.84 682:04 $927.42 1644
8” $1.152.14 95874 '!rr$>_l_,2_§5_l83 1;606-68  $1.368.85 10570+
10" $2.815.35 2,342.76  $3.068.73 2,459.90  $3.344.92 2,582.89

(d) Notwithstanding the foregoing, there shall be no charge for water provided for fire
suppression. There shall be no charge for water provided to test or flush the system annually.

Sec. 24-52. - Sewer usage charge.

(a) There shall be due to the City from each user of its sewerage system and/or disposal
plant for each property served by its system, the sum as set forth in the following charts for fiscal
years 2025 2022-through 2027 2624 for each one thousand (1,000) gallons of water used by such
property during the preceding three (3) months or at such other times as the City Manager shall
determine in order to bill timely in accordance with State Law. The established charges will be
phased in for customers for F¥-2023-Guly-1;-2022)-and-FY¥-2024-(July-1,2023)each fiscal year,
with new rates applying to utility bills issued in August and October for monthly and quarterly

customers, respectively.
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FY 2025 2022 FY 2026 2023 FY 2027 2024

Sewer Usage Charge $11.06 1058 $1 1.23 1074 $11.40 16:99
All Meter Sizes, All Use
Rate per 1,000 Gallons

(b) No person using water obtained otherwise than from the water system of the City
shall empty such water into the sewerage system of the City unless the water shall be measured
through a meter owned or installed and owned by the City at the expense of such user, and
quarterly thereafter shall be due to the City from each such user of its sewer system and/or
disposal plant for each property so served by its system the sum as set forth in the following
charts for fiscal years 2025 2022-through 2027 2024 for each one thousand (1,000) gallons of
water used on such property during the preceding three (3) months or at such other times as the
City Manager shall determine in order to bill timely in accordance with State Law. The
established charges will be phased in for customers for E¥-2023-Quly1;-2022)-and-£¥-2024
Guly-1-2023)each fiscal year, with new rates applying to utility bills issued in August and
QOctober for monthly and quarterly customers, respectively.

FY 2025 2022 FY 2026 2023 FY 2027 2624
Sewer Usage Charge $11.06 40-58 $11.23 1074 $11:40-10-90-
All Meter Sizes, All Use
Rate per 1,000 Gallons !

S ———

(c) Any person procuring water from the water system of the City, a substantial part of
which water is not thereafter diverted into the sewerage system of the City, shall have the
privilege of having a meter installed in compliance with permits issued by the City's
Inspection Services Division and/or Department of Public Works at the expense of such water
user, whereby that portion of the water purchased by him from the City and not thereafter
diverted into its sewer system, may be measured, and in computing the amount due the City
from such user, as a sewer usage charge, the amount of water so measured and not diverted
into the sewerage system of the City shall be deducted from the total amount of water
delivered to the user from the water system of the City. This additional meter shall only be
read by the City if said meter is compatible with the technology used by the City for meter
reading. This meter shall be privately installed, owned and maintained, and is not the
responsibility of the City once installed.

(d) There shall be due from each user of the sewer system, a monthly ready to serve
charge. The ready to serve charge is a fixed fee that contributes to the fixed charges incurred by
the City in providing sewer services and maintaining a sewerage system. This service charge
may not be reduced or suspended for any reason except for the demolition of the property. The
ready to serve charge may be collected monthly or quarterly. The amount of the charge shall be
based on water meter size and is hereby established for fiscal years 2025 2622-through 2027
2024, as set forth in the following charts. The established charges will be phased in for customers
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for E¥-2023-Guly-1;-2022)-and-FY-2024-Fuly-1;-2023)each fiscal year, with new rates applying
to utility bills issued in August and October for monthly and quarterly customers, respectively.

Monthly Ready to Serve Charges

Monthly Sewer  FY 2025 2022 FY 2026 2023  FY 2027 2624
Ready To Serve
Charge
Single Family  $6.25 5:56 $6.50 578 $6.76 66+
Residential
Multi-Family
Residential
per dwelling $2.89 257 $3.01 267 $3.13 278
unit
~_per account $2.04 +-8} $2.12 3-89 - $2.20 456
Non-Residential
(by meter size)
5/8,3/4,1" $12.73 432 $13.24 1477 $13.77 4224
1 1%” $34.72 3687 $36.11 3236 $37.56 3339
o $74.806649 877796945  $80.90 7492
3” $148.01 43458 {$153.93 136:84 $160.08 +42:3+
4 $336.55 29949 $350.01 34436 $364.01 323.60
6” $488.39 43418  $507.93 45454  $528.24 4696+
8” $725.30 64487  $754.41 670:67  $784.59 697:49
Mg $1,786.36 $1.857.81 $1,932.12 +;14#65
1,588.06 1:651-59

Quarterly Ready to Serve Charges

Quarterly Sewer FY 2025 2022 FY 2026 2023 FY 2027 2024
Ready To Serve
Charge
Single Family 18.75 4667 19.50 +%:34 $20.28 +8-03
R esidential
Multi-Family
Residential
per dwelling $8.67 7+ 9.02 862 $9.38 834
unit
per account 56.12 544 6.36 5:66 $6.61 588
Non-Residential
(by meter size)
5/8,3/4, 17 $38.20 33-96 $39.73 3532 $41.32 3673
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1%” $104.1792.60  $108.3496:30  $112.67 10046
2" $224.39 19948  $233.37 20746  $242.70 21576
3” $444.02 39473  $461.78 41052  $480.25 426:94
4 $1.009.64 89757 $1,050.03 93347 $1.092.03-970-8+
6" $1.465.17 $1.523.78 $1.584.73 +;408.82
136253 1;354.63 ;
8" $2.176.18 $2,263.23 $2,353.76 2:092.48
193462 2612.00 o
10” $5.359.07 '$5,573.43 $5.796.37 5,152.95
4,764-19 14,954 76 |

Sec. 24-54 — Adjustments-to-bills-and-testing-of meters: Miscellaneous Fees and Charges.

{a} Any customer that requires a water connection, either on or off, outside of regular
business hours shall be charged a fee as follows: For a two-inch water connection or less, a fee of
$100.00. For a water connection greater than two inches, a fee of $200.00.

Sec. 24-55 - Billine and-collection-procedures: Adjustments to bills and testing of meters.

(a)Where a meter fails to function correctly or bears evidence of having been tampered
with, charges shall be made on the basis of an average consumption of water, unless the supply
shall have been suspended. The average consumption of water shall be calculated over the
preceding one-year period. Where a consumer or user desires to have his meter tested and the
meter is a one-inch meter or less, the City Manager shall have the meter removed and
appropriate tests made and should the meter prove to be functioning correctly, a charge of fifty
dollars ($50.00) shall be paid by such consumer of user. Where the meter is greater than one (1)
inch, the customer will pay the direct fee that the City is billed for the outside testing. There shall
be no charge to test the meter if the meter is determined not to be functioning correctly and needs
to be replaced. The City Manager may grant a one-time waiver of this charge in the sole
discretion of the City Manager, but not more frequently than once every five (5) years.

(b)When a consumer or user desires to have the water meter manually re-read to
determine if the original reading was correct, there shall be a charge of fifty dollars ($50.00) if
the original reading of the meter is determined to be accurate. There shall be no charge if the
original reading of the water meter is determined to have been incorrect.

(c)The City Manager shall have the authority to adjust water and sewer utility bills under
the following circumstances:

(1)When an underground leak occurs between a water meter and a building and the
customer could not have reasonably detected the leak, or when a water line bursts inside a
building. In such instances, the City Manager may not adjust any bill below the average
amount of the combined water and sewer usage for the preceding one-year period. A
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lesser amount of time may be used in the discretion of the City Manager if the account in
question has not been in existence for one (1) year. Satisfactory evidence that an
underground leak or burst water pipes have occurred and have been repaired shall be
required. The customer shall cause such leaks to be repaired within ten (10) days of
discovery. The bill adjustment described in this subsection is limited to once every five
(5) years and the adjustment will only be applied to a customer's account once
satisfactory evidence that the repair has been made has been provided to the City.

(2)When an amount of water consumed for any one (1) billing period exceeds four (4)
times the average amount of water consumed for the preceding four (4) billing periods,
the City Manager may not adjust any bill by an amount which exceeds two-thirds (?3) of
the amount billed for combined water and sewer usage. The bill adjustment described in
this subsection is limited to once every five (5) years. Evidence that a plumbing repair
has occurred shall be required, and the adjustment will only be applied to a customer's
account once evidence that the repair has been made has been provided to the City.

(3)If a customer notifies the City in writing that the customer is filling a swimming pool,
the City may provide a credit for sewer usage for the time period in which the pool is
filled if the customer qualifies for the credit. In order to qualify for the credit, the
customer must schedule with the City and the City must take both a meter reading prior
to filling the swimming pool, and a meter reading after filling the pool. The customer will
receive the credit against the sewer portion of the bill for the usage registered between the
beginning and ending reading.

Sec. 24-56 - Ownership/rental-changes: Billing and collection procedures.

(a)Customers are responsible for providing the City with their correct information
including telephone number, mailing address and, where applicable, email address. Failure to
receive bills will not be considered a reason for nonpayment, nor permit an extension of the date
at which time the account will be considered delinquent.

(b)Following the reading of the meters as provided in section 24-51, the City Manager
shall render a statement covering the charges provided for in sections 24-51 and 24-52. Upon
failure to pay such charges within thirty (30) days from the rendition of a bill, a penalty of ten
(10) percent of the amount of the statement shall be added thereto. The City Manager may grant
a one-time waiver of the penalty once every five (5) years should no previous penalties have
been incurred. Where such charges remain unpaid for a period of thirty (30) days from the date
of the imposition of the penalty, service shall be suspended to the premises involved. A fifty
dollar ($50.00) disconnect charge shall be assessed against the account. Water service shall not
again be restored until all charges and penalties are paid in full, and an additional penalty of fifty
dollars ($50.00) for restoring the flow of water to the premises involved shall be added to the
charges and penalties. The City Manager may grant a one-time waiver of the disconnect and
reconnect charges once every five (5) years should no previous disconnect/reconnect charges
have been incurred. If requested and approved, the disconnect/reconnect charge may be placed
on a customer's future bill to get service reconnected. If reconnection of water service is
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performed after normal business hours at the request of the customer, an additional eighty dollars
($80.00) shall be charged for after-hours service.

(c)The City Manager is authorized to approve a payment plan on unpaid bills. Only one
(1) payment plan can be active per customer account. During the period of a payment plan, all
regular bills and all regular charges apply to amounts not covered in the payment plan. A
customer defaulting on a payment plan will have water service disconnected until all delinquent
amounts are paid in full.

(d)If a meter should fail to register for any reason or if the City after reasonable effort, is
unable to obtain a meter reading, an estimated bill will be rendered. Such bill shall be for a
reasonable estimated consumption as determined by the customer's prior usage history based on
the average consumption of water calculated over the preceding one-year period, or in the case of
a new customer as determined by normal usage for similar customers.

(e)The City reserves the right to correct any bills issued in error.
(f)Payment of water bills may be made by check. In the event a customer submits two (2)
checks within a three-year period that are returned by the customer's bank for insufficient funds,

then payment must be made by cash or money order for the next one-year period.

(g)Where electronic payments are rejected by the financial institution on which they are
drawn, then payment must be made by cash or money order for the next one-year period.

(h)In all instances where a payment method is rejected, a customer's account becomes
immediately delinquent and subject to disconnection of service in accordance with the provisions

of State law.

Sec. 24-57. - Delinquentaccounts: Ownership/rental changes.

(a)Where a property is sold, the water and sewer charges due on the property after
settlement will be placed on the first bill for payment by the new property owner and be subject
to and deemed a current charge for the new owner.

(b)(1)Where the property is rented and the account is in the name of the renter, any
delinquency owed by the renter that remains unpaid after thirty (30) days from the billing shall
be billed to the property owner and service to the property shall be disconnected if the account
remains unpaid after sixty (60) days from the billing.

(2)Payment for final bills is due upon issuance of the bill. While a final bill remains
unpaid on a property, a new account shall not be established for a new tenant at that property
address.

Sec. 24-58 - Delinquent accounts.

(a)Where an account is delinquent for more than sixty (60) days, the City will forward the
delinquent amount and the property address of the property being served to the County for
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placement of the unpaid charges on the property tax bill of the property being served. All charges
including penalties, interest and disconnection/reconnection charges shall be included.

(b)The delinquent charges will appear on the property tax bill and shall be collected in
the same manner as property taxes.

(c)Service shall only be restored to the property once the City has received payment in
full.

Sec. 24-5859 — 24.60. - Reserved.

* % %

SECTION II - This ordinance shall become effective on July 1, 2024.
Note: Strilcethrongh indicates material deleted.

Underlining indicates material added.
Asterisks * * * indicate material unchanged by this ordinance.

k %k %k k k k %

I hereby certify that the foregoing is a true and correct copy of an ordinance adopted by
the Mayor and Council at its meeting of May 6, 2024.

7/4_ ?Ivg(.m-— b:CMle

Sara Taylor-Fetrellﬁ::"

City Clerk/Director of Council Operations



