
DRINKING WATER NOTICE
FLUSH YOUR PLUMBING

On __________, a water main 
break in your neighborhood 
caused temporary loss of water 
service and increased the risk of 
drinking water contamination.  

As a precaution, customers 
should flush their household 
plumbing after service has been 
restored.

WHY IS FLUSHING IMPORTANT?
Water main breaks can allow 
dirty water enter pipes. Even 
after repairs and disinfection, 
a risk of contamination may 
remain.

WHAT IS THE CITY DOING?
Water samples will be tested for 
bacteria. If E. coli is present, a boil 
water advisory will be issued and
affected customers will be 
notified.

This notice is being sent to you 
by the City of Rockville.

State Water System
ID# MD0150003.

DATE DISTRIBUTED: 

_____________________

Department of Public Works
pw@rockvillemd.gov

240-314-8500

WHAT SHOULD I DO?

1.	 Turn on a cold-water faucet on 
the lowest floor of your home.

2.	 Open additional cold-water 
faucets one at a time from 
the lowest floor to the highest.

3.	 Let the water run for at least 
five minutes.

4.	 Flush refrigerator water and 
ice dispensers.



AVISO IMPORTANTE SOBRE 
EL AGUA POTABLE

Una rotura en una tubería 
principal de agua en su área 
puede haber provocado un 
mayor riesgo de contaminación 
del agua potable.

Una vez que se restablezca el 
servicio, abra los grifos de agua 
fría de su vivienda durante al 
menos 5 minutos para permitir 
el ingreso de agua fresca y 
tratada. Enjuague también los 
dispensadores de agua o las 
máquinas para hacer hielo del 
refrigerador.

Se están realizando pruebas al 
sistema de agua y se emitirá 
un aviso de hervir el agua si se 
detecta la presencia de E. coli.

Si tiene preguntas, comuníquese 
con el Departamento de Obras 
Públicas de Rockville al 240-314-
8500 o por correo electrónico a 
pw@rockvillemd.gov.

重要饮用水通知
您所在地区发生主供水管道破裂事件, 
可能导致饮用水 受污染风险升高。

供水恢复后, 请打开家中冷水水龙头持
续放水至少 5 分钟, 排出管道内积水, 
引入新鲜的处理水。冰箱饮水机或制
冰机也需同步放水冲洗。

相关部门正在开展水质检测, 若检出大
肠杆菌, 将发布沸水警告。

如有疑问, 请联系罗克维尔公共工程
部, 电话: 240-314-8500 或电子邮箱 
pw@rockvillemd.gov。

More information and 
translations are available at                 

rockvillemd.gov/flushing.

Please share this information with 
all the other people who drink this 
water, especially those who may not 
have received this notice directly 
(for example, people in apartments, 
nursing homes, schools, and 
businesses). 

You can do this by posting 
this notice in a public place or 
distributing copies by hand or mail.

Department of Public Works
pw@rockvillemd.gov

240-314-8500


